BAB V
KESIMPULAN DAN SARAN

A. Kesimpulan
Berdasarkan hasil analisis data yang telah dilakukan dapat disimpulkan hal-
hal berikut ini:

1. Terjadi kesenjangan (gap) antara Kualitas Pelayanan yang diharapkan dengan
Kualitas Pelayanan yang dirasakan masyarakat, yang secara statistika pada
tingké.t kepercayaan 95% kesenjangan tersebut signifikan atau tidak dapat
diabaikan.

2. Terjadi kesenjangan ‘{gap) antara Tangible, Reliability, Responsiveness,
Assurance, dan Emphaty yang diharapkan dengan Tangible, Reliability,
Responsiveness, Assurance, dan Emphaty yang dirasakan masyarakat, yang
secara statistika pada tingkat kepercayaan 95% kesenjangan tersebut signifikan

atau tidak dapat diabaikan.

B. Saran

Mengacu pada hasil pengujian hipotesis yang telah dilakukan, maka saran
yang dapat disampaikan kepada Dinas Pekerjaan Umum Kabupaten Magelang
adalah segera melakukan perbaikan-perbaikan secara berkesinambungan pada
kualitas pelayanannya, sehingga pelayanan yang diberikan kepada masyarakat

dapat memenuhi apa yang dibutuhkan dan diinginkan masyarakat. -
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Beberapa saran yang dapat disampaikan berkaitan dengan temuan empiris

ini adalah sebagai berikut:

1.

4.

Mengadakan studi komprehensif tentang harapan masyarakat, dengan jalan
mengembangkan atau membuat suatu program yang dapat digunakan sebagai -
sarana untuk mengetahui harapan terhadap kualitas pelayanan pada seluruh
masyarakat secara teratur. Dengan adanya program ini mﬁka pihak DPU
Magelang memiliki peluang untuk pengumpulan informasi tentang harapan
masyarakatnya, di samping itu juga dapat digunakan sebagai sarana interaksi
antara pihak pimpinan dengan karyawannya maupun masyarakat.

Melakukan pemberian reward kepada para pimpinan yang berprestasi terbaik
dalam upaya memberikan pelayanan kepada masyarakat. Pemberian reward ini
dapat berupa: uang, barang maupun penghargaan dalam bentuk yang lain.
Pemberian reward akan lebih efektif apabila dilaksanakan pada waktu dan
tempat yang tepat serta memiliki kriteria-kriteria yang secara jelas dan
diketahui seluruh pimpinan. |

Melakukan kajian ulang terhadap standar kerja instansi, apakah standar kerja
tersebut masih tetap relevan dengan situasi dan kondisi masyarakat saat ini.
Keusangan standar kerja dapat berdampak pada kualitas pelayanan yang tidak
sesuai lagi dengan harapan masyarakat.

DPU Magelang senantiasa harus selalu melakukan program pengembangan
karyawan termasuk program pelatihan karyawan. Hal ini diharapkan dapat
meningkatkan efisien dan kualitas pelayanan yang diberikan oleh karyawan

kepada masyarakat. Di samping itu, pihak instansi seyogyanya senantiasa
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melakukan penilaian kinerja karyawannya, untuk mengevaluasi sampai sejauh

mana mereka mampu memenuhi standar kerja yang telah ditentukan.
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LAMPIRAN



Lampiran 1

Uji Validitas dan Reliabilitas
Kualitas Pelayanan yang Diharapkan



Summarize - Validitas Kualitas Pelayanan Harapan

Case Processing Summary?®

Cases
Included Excluded Total
N Percent N Percent N Percent
X1 30 | 100.0% | 0 .0% 30 100.0%
X2 30 | 100.0% 0 0% 30 100.0%
X3 30 | 100.0% 0 .0% 30 100.0%
X4 30 100.0% 0 .0% 30 100.0%
X5 30 | 100.0% 0 0% 30 100.0%
X6 30 | 100.0% 0 .0% 30 100.0%
X7 30 | 100.0% 0 .0% 30 100.0%
X8 30 | 100.0% 0 .0% 30 100.0%
X9 30 | 100.0% 0 .0% 30 100.0%
X10 30 | 100.0% 0 .0% 30 100.0%
X1 30 | 100.0% 0 0% 30 100.0%
X12 30 | 100.0% 0 .0% 30 100.0%
X13 30 | 100.0% 0 0% 30 100.0%
X14 30 | 100.0% 0 .0% 30 100.0%
X15 30 | 100.0% 0 .0% 30 100.0%
X16 30 | 100.0% 0 .0% 30 100.0%
X17 30 | 100.0% 0 .0% 30 100.0%
X18 30 | 100.0% 0 .0% 30 100.0%
X19 30 | 100.0% 0 .0% 30 100.0%
X20 30 | 100.0% 0 .0% 30 | 100.0%

a. Limited to first 100 cases.
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Case Summaries?
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Case Summaries?

X18

30

X17

| Ul

30

X16

30

X15

30

X14

30

X13

30

X12

30

X11

30

X10

30

N

| Total




62

Case Summaries?
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a. Limited to first 100 cases.



* Reliability

fﬁg****** Method 1 (space saver) will be used for this analysi

RELIABILITY

1. X1

2. X2

3. X3

4. X4

5. X5

6. X6

7. X7

8. X8

9. X9

10. X10
11. X1l
12. X12
13. X13
14. X14
15. X15
16. X16
17. X17
18. X18
19. X19

20. X20

" . Statistics for
SCALE

Mean
92.0333

ANALYSTIS -

Mean

4.5000
4.8000
4.4333
4.6667
4.4333
4.8000
4.5000
4.7000
4.3333
4.7667
4.6333
4.6667
4.3333
4.6333
4.6000
4.6000
4.7000
4.4000
4.7667
4.7667

Variance
40.7230

Std Dev

.7768
.4068
.6261
.7581
.8172
.4842
.5724
.7022
.6609
.5040
.4901
.5467
.7581
.6149
. 7240
.6215
.6513
.6215
.4302
.5040

SCALE

N of

Cases

30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0

std Dev Variables

6.3815
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 RELIABILITY

' Item-total Statistics

LKL

X2
e X3
N X4
- X5

. X6
X7
X8
X9
X10
X11
X12
X13
X14

. X15

7 X16
© X117
- X18
X198

X20

. Reliability Coefficients

Qf_N of Cases =

Scale
Mean
if Item
Deleted

87.5333
87.2333
87.6000
87.3667
87.6000
87.2333
87.5333
87.3333
87.7000
87.2667
87.4000
87.3667
87.7000
87.4000
87.4333
87.4333
87.3333
87.6333
87.2667
87.2667

30.0

. Alpha = .8510

ANALYSTIS - S CALE
Scale Corrected
Variance Item—

if Item Total
Deleted Correlation
36.3264 .4051
38.3920 .4295
37.4207 .3800
36.4471 .4043
36.8000 .3283
37.9782 .4206
37.0851 .4749
35.6092 .5513
37.3207 .3673
37.8575 .4211
37.9724 .4156
36.9299 .5259
36.6310 .3833
36.3862 .5336
37.2185 .3373
37.0126 .4396
36.5057 .4820
35.9644 .5866
37.2368 .6288
37.7195 .4441

N of Items = 20

(AL PHA)

Alpha
if Item
Deleted

.8464
. 8456
.8466
.8463
.8509
.8452
.8428
.8389
.8473
.8451
.8454
.8411
.8473
.8402
.8492
. 8441
.8423
.8379
.8397
.8444
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Lampiran 2

Uji Validitas dan Reliabilitas
Kualitas Pelayanan yang Dirasakan



Summarize - Validitas Pelayanan Dirasakan

Case Processing Summary?

Cases

Included Excluded Total
N Percent - N Percent N Percent
X1 30 | 100.0% 0 .0% 30 | 100.0%
x2 30 | 100.0% 0 0% 30 | 100.0%
X3 30 | 100.0% 0 .0% 30 | 100.0%
X4 30 | 100.0% 0 .0% 30 | 100.0%
X5 30 | 100.0% 0 .0% 30 | 100.0%
X6 30 | 100.0% 0 .0% 30 | 100.0%
X7 30 | 100.0% 0 .0% 30 | 100.0%
X8 30 | 100.0% 0 0% 30 | 100.0%
X9 30 | 100.0% 0 .0% 30 | 100.0%
- X10 30 | 100.0% 0 0% 30 | 100.0%
X1 30 | 100.0% 0 .0% 30 | 100.0%
| X12 30 { 100.0% 0 .0% . 30 | 100.0%
X13 30 | 100.0% 0 .0% 30 | 100.0%
X14 30 | 100.0% 0 .0% 30 | 100.0%
X15 30 | 100.0% 0 .0% 30 | 100.0%
X16 30 { 100.0% 0 .0% 30 | 100.0%
X17 30 | 100.0% 0 0% 30 | 100.0%
X18 30 | 100.0% 0 .0% 30 | 100.0%
X19 30 | 100.0% 0 0% 30 | 100.0%
X20 30 | 100.0% 0 .0% 30 | 100.0%

a. Limited to first 100 cases.
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Case Summaries?

X9

30

X8

30

X7

30

X6

30

X5

30

X4

30

X3

30

30

X1

30

10
1

12
13
14
15
16
17
18
19
20

21

22

23

24
25

26

27

28

29

N

Total




67

Case Summaries?
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Case Summaries?
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a. Limited to first 100 cases.



- Reliability

s#x+x** Method 1 (space saver) will be used for this analysi

RELIABILITY

1. X1
2. X2
3. X3
4, X4
5. X5
6. X6
7. X7
8. X8
9. X9
10. X10
11. X11
12. X12
13. X13
14. X14
. 15. X15
16. X16
17. X17
18. X18
19. X19

20. X20

Statistics for
SCALE

Mean
92.3667

ANALYSTIS =

Mean

4.8000
4.4667
4.6333
4.4667
4.8000
4.5333
4.6667
4.4000
4.6333

. 4.6667
4.6667
4.4000
4.6000
4.6000
4.6000
4.7000
4.4333
4.7667
4.7667
4.7667

Variance
37.4126

std Dev

.4068
.6288
. 7649
.8193
.4842
.5713
.7112
.6747
.5561
.4795
. 5467
.7240
.6215
.7240
. 6215
.6513
.6261
.4302
.5040
.5040

SCAL

N of

E
Cases

30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0

std Dev Variables

6.1166

20

g kkkkkk

(AL PHA)
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RELIABILITY

Item-total Statistics

X1
X2
X3
X4
X5
X6
X7
X8
X9
X10
X11
X12
X13
X14
X15
X16
X17
X18
X19
X20

Reliability Coefficients

N of Cases =

Scale
Mean
if Item
Deleted

87.5667
87.9000
87.7333
87.9000
87.5667
87.8333
87.7000
87.9667
87.7333
87.7000
87.7000
87.9667
87.7667
87.7667

87.7667

87.6667
87.9333
87.6000
87.6000
87.6000

30.0

Alpha = .8414

ANALYSTIS - SCALE
Scale Corrected
Variance Item-

if Item Total
Deleted = Correlation
35.1506 .4346
34.2310 .3787
33.5126 .3743
33.5414 .3372
35.1506 .3531
33.7299 .5057
32.7000 .5172
33.7575 .4082
34.6851 .3692
34.7000 .4395
34.3552 .4305
33.4126 .4153
33.3575 .5111
33.6333 .3876
33.7713 .4507
33.5402 .4571
32.6851 .6057
34.1103 .6204
34,3172 .4812
36.5931 .0927

N of Items = 20

(AL P HA)

Alpha
if Item
Deleted

.8351
.8363
.8375
.8404
.8372
.8308
.8296
.8351
.8365
.8342
.8341
.8350
.8302
.8364
.8330
.8327
.8258
.8290
.8325
.8463



Lampiran 3

Distribusi Skor Pertanyaan
Kualitas Pelayanan yang Diharapkan
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DISTRIBUSI SKOR PERTANYAAN
KUALITAS PELAYANAN YANG DIHARAPKAN
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Lampiran 7

Uji t Kualitas Pelayanan



Summarize - Kualitas Pelayanan

‘Case Processing Summary

Cases
Iincluded
N Percent
Kualitas Pelayanan dinarapkan 192 100.0%
Kualitas Petayanan dirasakan 192 100.0%

Case Processing Summary

Cases
Excluded Total
_ N Percent N Percent
Kualitas Pelayanan diharapkan 0 0% 192 100.0%
Kualitas Pelayanan dirasakan 0 .0% 192 100.0%
Case Summaries
Kualitas Kualitas
Pelayanan Pelayanan
diharapkan dirasakan
1 472 3.54
2 4.46 3.61
3 4.40 4.27
4 4.35 4.20
5 4.39 4.00
6 4.33 4.07
7 4.31 3.59
8 4.45 3.61
9 4.47 3.57
10 4.41 3.60
" 4.45 3.59
12 4.45 3.62
13 4.63 3.72
14 4.40 3.71
15 4.54 3.67
16 4.58 3.73
17 4.42 3.59
18 4.42 3.50
19 4.55 3N
20 463 3.4
2 4.42 3.41
22 4.48 3.37
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Case Summaries

Kualitas Kualitas
Pelayanan Pelayanan
diharapkan dirasakan
23 4.60 3.38
24 4.40 3.47
25 4.41 3.27
26 4.55 3.18
27 4.35 3.47
28 4.31 3.38
29 4.41 3.26
30 4.39 3.26
31 4.34 3.40
32 4.42 3.42
33 4.45 3.52
34 4.30 3.41
35 4.30 3.39
36 4.33 3.38
37 4.29 3.45
38 4.33 3.56
39 4.50 3.52
40 4.39 3.40
41 4.32 3.30
42 4.42 3.35
43 4.37 3.37
44 4.40 3.48
45 4.43 3.38
46 4.39 3.36
47 4.37 3.30
48 4.33 3.26
49 4,52 3.32
50 4.58 3.38
51 4.53 3.24
52 4,58 3.23
53 4.41 3.22
54 4.50 3.08
55 4.50 3.23
56 4,62 3.34
57 4.59 3.23
58 4.55 3.18
59 4.55 3.32
60 4.60 3.22
61 4.57 3.27
62 4,54 3.32
63 458 3.27
64 447 3.31
65 4.46 3.27
66 455 3.28
67 4.67 3.47
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Case Summaries

Kualitas Kualitas
Pelayanan Pelayanan
diharapkan dirasakan
68 4.47 3.31
69 4.46 3.16
70 4.55 3.45
71 + 455 3.47
72 4.36 3.42
73 4.55 3.36
74 454 3.30
75 4.32 3.35
76 4.41 3.47
77 4.55 3.47
78 4.41 3.36
79 4.33 3.30
80 4.45 335
81 4.50 332
82 4.31 3.28
83 4.38 3.19
84 4.60 3.19
85 4.36 3.24
86 4.49 433
87 4.49 4.29
88 4.50 4.11
89 4.41 4.20
90 4,46 429
91 4.62 4.24
92 4.40 4.24
93 4.49 427
94 4.52 4.10
95 4.51 4.15
96 4.45 421
97 4.57 3.1
98 4.57 2.95
99 433 3.04
100 4.47 3.08
101 4.52 2.94
102 4.49 2.95
103 4.49 2.97
104 4.45 2,79
105 4.38 2.88
108 4.34 2.88
107 4,52 - 295
108 4.55 3.19
109 4.43 3.25
110 4.49 3.28
111 4.40 3.44
112 4.37 3.45
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Case Summaries

* Kualitas

Kualitas
Pelayanan Pelayanan
diharapkan dirasakan
113 4.50 3.22
114 4.54 3.08
115 4.54 2.94
116 4.50 2.95
117 4.50 3.02
118 4.50 3.12
119 4.53 3.06
120 4.54 3.04
121 4.54 2.99
122 4.46 3.03
123 4.51 2.91
124 4.50 2.92
125 4.63 2.84
126 4.55 2.83
127 4.51 2.68
128 4.60 2.72
129 4.55 2.71
130 4.63 2.67
131 4.68 2.64
132 4.59 2.75
133 4.46 2.66
134 4.50 2.50
135 4.69 2.44
136 4.64 253
137 4.59 2.60
138 4.67 2.75
139 4.50 2.70
140 4.45 2.63
141 4.56 2.52
142 4.68 2.62
143 4.45 2.64
144 4.58 2.70
145 4.63 2.69
146 4.63 2.53
147 4.68 2.48
148 4.60 2.69
149 4.48 270
150 4.36 2.65
151 4.55 2.68
152 4.44 2.57
153 4.53 2.57
154 4.55 2.59
155 4.50 2.61
156 4.44 2.61
157 4.32 2.45
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Case Summaries

Kualitas Kualitas
Pelayanan Pelayanan
diharapkan dirasakan
158 4.37 2.35
159 4.34 2.55
160 4.41 2.56
161 4.51 2.55
162 4.40 2.50
163 4.37 2.55
164 4.47 2.56
165 4.41 2.47
166 4.45 2.36
167 4.42 2.55
168 4.43 2.54
169 4.40 2.45
170 4.33 2.4
171 - 451 2.37
172 4,54 2.38
173 4.59 2.42
174 4.50 213
175 4.37 3.89
176 4.58 4.09
177 4.46 4.27
178 4.55 261
179 4.50 3.97
180 4.59 3.98
181 4.59 425
182 4.38 4.10
183 4.56 415
184 4.47 3.79
185 4.50 3.92
186 4.47 4.25
187 4.62 4.30
188 4.63 4.42
189 4.40 4.39
190 4.69 4.34
191 477 467
192 4,42 4.32
Total N 192 192
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T-Test Kualitas Pelayanan

Paired Samples Statistics
Mean N
Pair Kualitas Pelayanan diharapkan 4.4839 192
1 Kualitas Pelayanan dirasakan 3.2557 192
- Paired Samples Statistics
Std. Std. Error
. Deviation Mean
Pair _ Kualitas Pelayanan diharapkan "0990 0071
1 Kualitas Pelayanan dirasakan 5527 0399
Paired Samples Correlations
N Correlation Sig.
Pair Kualitas Pelayanan
1 diharapkan & Kualitas 192 -.060 412
Pelayanan dirasakan
Paired Samples Test
Paired Differences
Std. Std. Error
Mean Deviation Mean
Pair _Kualitas Pelayanan
1 diharapkan - Kualitas 1.2281 .5673 .0409
Pelayanan dirasakan
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Paired Samples Test

. Paired Differences

95% Confidence
Interval of the
Difference
_ Lower Upper
Pair Kualitas Pelayanan
1 diharapkan - Kualitas 1.1474 1.3089
Pelayanan dirasakan

Paired Samples Test

df

Sig. (2-tailed)

[Pair _ Kualitas Pelayanan
1 diharapkan - Kualitas
Pelayanan dirasakan

29.997

191

.000
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Lampiran 8

Uji t Tangibles |



Summarize - Tangible

Case Processing Summary

Cases
Included
‘N Percent
"Tangible dirasakan 192 100.0%
Tangible diharapkan 192° 100.0%
Case Processing Summary
Cases
Excluded Total
N Percent N Percent
[Tangible dirasakan 0 0% 192 100.0%
Tangible diharapkan 0 .0% 192 100.0%
Case Summaries
Tangible Tangible
dirasakan diharapkan

1 3.75 4.50

2 3.75 4.50

3 3.76 4.00

4 3.75 4.25

5 3.50 4.00

6 3.75 4.50

7 3.75 4.25

8 3.75 4.50

9 3.75 4.25

10 3.50 4.00

11 3.50 4.00

12 3.00 3.75

13 3.75 4.50

14 3.76 4.75

15 3.75 5.00

16 3.75 4.50

17 3.50 425

18 3.50 4.25

19 3.25 4.50

20 3.50 4.50

21 3.75 4.75

22 3.75 4.75

23 3.75 4.75
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Case Summaries

Tangible Tangible
dirasakan diharapkan
24 4.00 4.50
25 3.50 4.50
26 3.25 475
27 3.50 4.00
28 3.50 4.25
29 3.00 4.50
30 3.50 475
31 3.25 4.50
32 3.256 4.50
33 3.50 4.50
34 3.25 425
35 3.25 425
36 3.00 4.50
37 3.50 450
38 3.50 450
39 3.75 4.50
40 3.25 4.00
41 3.25 4.00
42 3.25 425
43 3.50 4.50
44 3.75 475
45 3.50 475
46 3.50 425
47 3.25 3.75
48 3.256 3.75
49 3.50 425
50 3.75 475
51 3.26 475
52 3.25 4.75
53 3.25 425
54 3.00 425
55 3.256 4.50
56 3.75 4.50
57 3.25 4.50
58 3.25 4.25
59 3.26 425
60 3.00 475
61 3.256 475
62 3.25 5.00
63 3.25 4.50
64 3.26 425
65 3.25 4.25
66 3.00 4.50
67 3.50 475
68 3.25 475
69 3.00 475
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Case Summaries

Tangible Tangible
dirasakan diharapkan
70 3.50 4.50
71 3.50 4.75
72 3.25 4.50
73 3.50 4.75
74 325 4.25
75 3.00 4.25
76 3.50 4.50
77 3.50 4.75
78 3.50 4.50
79 3.25 4.50
80 3.25 4.50
81 3.50 4.25
82 3.50 4.25
83 3.50 4.50
84 3.25 4.75
85 3.25 4.25
86 3.75 4.50
87 3.75 4.50
88 3.75 4.25
89 3.50 4.25
90 3.50 4.50
91 3.50 4.50
92 3.50 4.50
93 3.50 4.25
94 3.50 4.50
95 3.50 4.25
96 3.75 4.50
97 3.25 4.75
98 2.75 4.50
99 3.25 4.50
100 3.25 4.25
101 3.25 4.75
102 3.25 4.50
103 3.25 4.75
104 2,75 4.50
105 2.75 4.25
106 2.75 4.50
107 2.50 4,75
108 3.25 5.00
109 3.25 4.25
110 3.00 4.25
111 3.50 4.00
112 3.25 4.25
113 2.75 4,75
114 2.75 4.75
115 2.75 4.50
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Case Summaries

Tangible Tangible
dirasakan diharapkan
116 275 4.00
117 3.25 4.00
118 3.50 4.25
119 3.50 4.75
120 3.25 5.00
121 3.25 475
122 3.25 425
123 3.50 4.25
124 3.00 4.25
125 3.00 4.50
126 2.75 4.75
127 2.50 4.75
128 2.75 4.75
129 2.75 475
130 3.00 475
131 3.00 4.75
132 3.00 4.50
133 2.75 4.50
134 225 4.50
135 2.50 475
136 2.50 5.00
137 2.75 4.50
138 3.00 4.50
139 3.00 4.25
140 2.50 4.25
141 2.25 4.75
142 2.50 4.75
143 2.50 4.25
144 2.75 4.25
145 2.75 4.50
146 2.50 450
147 2.25 5.00
148 2.75 5.00
149 2.75 4,50
150 2.75 4.50
151 2.75 4.50
152 2.50 4.50
153 2.50 4.50
154 2.75 450
155 2.75 5.00
156 2.75 4.75
157 2.50 4.75
158 2.25 425
159 2.50 450
160 2.75 4.25
161 3.00 4.50
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Case Summaries

Tangible Tangible
dirasakan diharapkan
162 3.25 4.25
163 3.00 4.25
164 2.50 4.75
165 2.50 4.50
166 225 4.75
167 3.00 4.25
168 2.75 4.00
169 2.75 3.75
170 275 4.00
171 2.50 4.50
172 2.50 4.75
173 2.75 4.75
174 225 4.50
175 2.75 4.25
176 3.00 4.25
177 3.00 4.75
178 2.50 4.75
179 3.25 4.75
180 2.75 4.25
181 3.00 4.25
182 2.50 4.50
183 275 4.50
184 2.75 4.75
185 2.50 4.50
186 2.75 4.75
187 3.00 4.25
188 3.00 4.25
189 3.50 4.50
190 3.50 4.50
191 4.25 4.75
192 3.75 4.25
Total N 192 192
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T-Test Tangibles
Paired Samples Statistics
Std. Std. Error
Mean N Deviation Mean
[Pair  Tangible diharapkan 44714 192 .2643 .0191
1 Tangible dirasakan 3.1536 192 .4248 .0307
Paired Samples Correlations
N Correlation Sig.
[Pair  Tangible diharapkan )
1 & Tangible dirasakan 192 124 .087
Paired Samples Test
Paired Differences
Std. Std. Error
Mean Deviation Mean
Pair Tangible diharapkan
1 - Tangible dirasakan 1-iig -5274 -0381
Paired Samples Test
Paired Differences
95% Confidence
interval of the
Difference
Lower Upper
Pair _ Tangible diharapkan :
1 - Tangible dirasakan 1.2426 1.3928
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Paired Samples Test

— — L df Sig. (2-tailed)
Pair  Tangible diharapkan 34
1 - Tangible dirasakan 622 191 .000
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Lampiran 9

Uji t Realibility



Summarize - Reliability

Case Processing Summary

Cases
Included
"N Percent
Reliability diharapkan 192 100.0%
Reliability dirasakan 192 100.0%
"Case Processing Summary
Cases
Excluded Total
N Percent N Percent
Reliability diharapkan 0 0% 192 100.0%
Reliability dirasakan 0 .0% 192 100.0%
Case Summaries
Reliability Reliability
diharapkan dirasakan

1 4.75 3.50

2 4.00 3.75

3 4.50 3.75

4 4,25 3.75

5 4.50 3.50

8 425 3.25

7 4.00 3.75

8 4.00 3.75

9 3%/5 3.50

10 4.50 3.50

11 4.75 3.25

12 5.00 3.50

13 4.50 3.50

14 4,25 3.75

15 4.25 3.75

16 4.50 4.00

17 4.50 4.00

18 475 3.75

19 475 3.50

20 4,75 3.50

21 4,50 3.50

22 4.50 3.25

23 4.75 3.25
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Case Summaries

Reliability Reliability
diharapkan -dirasakan
24 4.00 3.50
25 4.25 3.25
26 4.50 3.00
27 4.75 3.50
28 4.50 3.25
29 4.50 3.25
30 4.50 3.00
31 4.25 3.50
32 4.25 3.50
33 4.50 3.50
34 4.50 3.25
35 4.50 3.25
36 4.50 3.50
37 4.00 3.50
38 4.00 3.75
39 4.25 3.50
40 4.50 3.50
41 4.75 3.25
42 4.75 3.50
43 4.25 3.50
44 3.75 3.50
45 3.75 3.25
46 4.25 3.256
47 4.75 3.256
48 4.75 3.25
49 4.75 3.50
50 4.25 3.50
51 4.25 3.25
52 4.50 3.25
53 4.50 3.256
54 4.50 3.00
55 4.25 3.25
56 4.256 3.26
57 475 3.25
58 4.75 3.00
59 5.00 3.25
60 4.50 3.25
61 425 3.25
62 4.25 3.25
63 4.50 3.25
64 4.75 3.50
65 4.75 3.256
66 4.75 3.25
67 4.50 3.50
68 4.75 3.25
69 4.50 3.00
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Case Summaries

Reliability Reliability
diharapkan dirasakan
70 4.75 3.50
71 4.25 3.50
72 4.25 3.50
73 4.50 3.25
74 4.75 3.25
75 4.50 3.50
76 4.50 3.50
77 4.50 3.50
78 4.25 3.25
79 4.25 3.25
80 4.50 3.50
81 4.75 3.50
82 4.25 3.50
83 4.50 3.25
84 4.50 3.25
85 4.25 3.25
86 4.25 4.50
87 4.50 475
88 4.50 425
89 4.50 425
90 4.25 4.50
91 4.50 4.75
92 4.25 4.75
93 4.50 4.75
94 4.75 4.50
95 4.50 4.50
96 4.50 4.75
97 4.25 3.00
98 4.75 275
99 4.50 275
100 4.75 3.00
101 4.50 3.00
102 425 3.25
103 4.50 3.26
104 4.75 3.00
105 5.00 3.00
106 425 2.50
107 4.25 2.50
108 4.00 2.75
109 425 2.75
110 4.75 3.00
111 4.75 3.50
112 4.50 4.00
113 4.00 3.75
114 4.00 3.50
115 4.25 3.256
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Case Summaries

Reliability Reliability
diharapkan dirasakan
116 4.75 3.25
117 5.00 3.00
118 4.75 3.00
119 425 2.75
120 4.25 2.75
121 425 275
122 4.50 3.25
123 4.75 3.00
124 4.75 3.25
125 4.75 3.00
126 475 3.00
127 4.50 2.50
128 4.50 2.50
129 4.25 2.75
130 4.50 275
131 4.75 2.75
132 4.75 3.00
133 4.50 275
134 4.25 2.50
135 4.50 225
136 4.50 2,50
137 4.75 2.50
138 5.00 275
139 4.75 2.50
140 4.50 250
141 4.50 2.50
142 4.25 275
143 4.25 275
144 4.50 2.75
145 5.00 275
146 4.75 2.50
147 4.75 2.50
148 4.50 2.75
149 4.25 275
150 4.25 2.50
151 - 4.580 250
152 5.00 2,50
153 5.00 2.75
154 5.00 2.75
165 4.50 275
156 4.50 2.75
157 425 2.50
158 4.50 2.25
159 4.25 2.50
160 425 2.50
161 4.75 2.50
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Case Summaries

Reliability Reliability
diharapkan dirasakan
(162 4.50 225
163 475 2.50
164 4.25 275
165 4.00 . 2.50
166 3.75 225
167 4.00 225
168 4.50 2.50
169 4.75 2.50
170 4.75 2.50
171 4,50 2.50
172 4.25 2,50
173 4.25 2.50
174 4.75 2.00
175 4.75 425
176 4.75 4,50
177 4.25 4.75
178 425 225
179 4.50 4.50
180 4.50 4.25
181 4.75 475
182 4.50 4.50
183 475 4.50
184 425 3.75
185 4.25 4.00
186 4,50 4.50
187 4.50 475
188 475 475
189 4.25 4.50
190 5.00 4.25
191 4,75 4.75
192 4.50 4.50
Total N 192 192
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T-Test Reliability
Paired Samples Statistics
Std. Std. Error
Mean N Deviation Mean
Pair _ Reliability diharapkan 4.4805 192 2682 .0194
1 Reliability dirasakan 3.2917 192 .6519 .0470
Paired Samplés Correlations
N Correlation Sig.
Pair Reliability diharapkan & 19 i
1 Reliability dirasakan 2 -008 908
Paired Samples Test
Paired Differences
Std. Std. Error
Mean Deviation Mean
Pair_Reliability diharapkan -
1 Reliability dirasakan 1.1888 7070 .0510
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Difference
Lower Upper
Pair Reliability diharapkan -
1 Reliability dirasakan 1.0882 | 1.2894
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Paired Samples Test

df

Sig. (2-tailed)

[Pair
1

Reliability dinarapkan -
Reliability dirasakan

23.300

191

.000
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Lampiran 10

Uji t Responsiveness



Summarize - Responsiveness

Case Processing Summary

Cases

Included
N Percent
[Responsiveness diharapkan 192 100.0%
Responsiveness dirasakan 192 100.0%

Case Processing Summary

Cases
Excluded Total
N Percent N Percent
Responsiveness diharapkan 0 0% 192 100.0%
Responsiveness dirasakan 0 .0% 192 100.0%
Case Summaries
Responsive | Responsive
ness ness

diharapkan dirasakan
1 4.80 3.80
2 4.00 3.40
3 4.00 4.60
4 4.20 4.40
5 4.40 4.20
6 4.00 4.80
7 4.20 3.80
8 4.40 3.80
9 4.60 3.40
10 4.60 3.40
11 4.40 3.20
12 4.40 3.60
13 4.40 3.60
14 4.60 3.80
15 4.80 3.80
16 5.00 4.00
17 4.40 4.00
18 4.40 3.60
19 4.40 3.40
20 4.80 3.60
21 4.20 3.40
22 4.40 3.20
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Case Summaries

Responsive | Responsive
ness ness
diharapkan dirasakan

23 460 3.40
24 4.40 3.40
25 4.20 3.20
26 4.40 3.00
27 4.40 3.60
28 4.20 3.20
29 4.20 3.20
30 4.60 3.00
31 4.60 3.60
32 4.60 3.60
33 4.60 3.40
34 4.40 3.20
35 4.40 3.20
36 4.40 3.60
37 4.20 3.60
38 4.20 3.80
39 4.40 340
40 4.40 3.40
41 4.20 3.20
42 4.20 3.60
43 4.20 3.60
44 4.40 3.40
45 4.40 320
46 4.60 3.20
47 4.40 3.20
48 4.20 3.40
49 4.40 3.60
50 4.40 3.40
51 4.60 3.20
52 4.60 3.20
53 4.40 3.20
54 4.40 3.00
55 4.40 3.40
56 4.60 3.20
57 4.80 3.20
58 4.60 3.00
59 4.60 3.20
60 4.40 3.40
61 4.80 3.20
62 4.80 3.20
63 5.00 3.40
64 4.60 3.40
65 4,60 3.20
66 4,40 3.40
67 4.60 3.40
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Case Summaries

Responsive | Responsive
ness ness

diharapkan dirasakan -
68 4.60 3.20
69 4.40 3.00
70 4.60 3.60
71 4.40 3.60
72 4.40 3.40
73 4.40 3.20
74 4.60 3.20
75 4.00 3.60
76 4.40 3.60
77 4.60 3.40
78 4.80 3.20
79 4.40 3.20
80 4.60 3.60
81 4.40 3.60
82 4.40 3.40
83 4.40 3.20
84 4.60 3.20
85 4.40 3.20
86 4.40 4.60
87 4.40 4.80
88 4.40 4.40
89 4.20 4.40
90 4.20 4.60
91 4.60 4.60
92 4.60 4.60
93 4.80 4.60
94 4.60 4.60
95 4.60 4.60
96 4.40 4.80
97 4.60 2.80
98 4.80 2.80
99 4.40 2.80
100 4.60 3.00
101 4.40 3.20
102 4.60 3.20
103 4.40 3.20
104 4.60 3.00
105 4.40 2.80
106 4.20 2.40
107 4,40 2.60
108 4.60 2.80
109 4.60 2.80
110 4.40 3.20
111 4.20 3.60
112 4.00 4.00
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Case Summaries

Responsive | Responsive
ness ness

diharapkan dirasakan
113 4.40 ’ 3.60
114 4.60 3.40
115 4.60 3.20
116 4.40 3.20
117 4.40 3.00
118 4.40 3.00
119 4.40 2.60
120 4.60 2.80
121 4.60 2.80
122 4.60 3.40
123 4.60 3.00
124 4.60 3.20
125 4.60 3.00
126 4.60 2.80
127 4.40 2.40
128 4.40 2.60
129 4.40 2.80
130 4.60 2.80
131 4.60 2.80
132 4.80 3.00
133 4.40 2.60
134 4.40 2.40
135 4.60 220
136 4.60 2.60
137 4.60 260
138 4.60 2.80
139 4.60 240
140 4.60 240
141 4.80 2.60
142 4.80 2.80
143 4.40 2.80
144 4.40 2.80
145 - 4.60 2.60
146 4.60 2.40
147 4.60 2.60
148 4.40 2.80
149 4.80 2.80
150 4.60 2.40
151 4.80 2.40
152 4.40 2.60
153 4.60 2.80
154 4.60 2.80
155 4.60 2.80
156 4.40 2.60
157 4.20 2.40
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Case Summaries

Responsive | Responsive
ness ness
diharapkan dirasakan
158 4.40 2.20
159 4.00 2.60
160 4.20 2.60
161 4.40 240 |
162 4.20 2.20
163 4.20 2.60
164 4.00 2.80
165 4.20 2.40
166 4.40 2.20
167 4.80 2.20
168 4.60 2,60
169 4.60 2.60
170 4.40 2.40
171 4.60 2,60
172 4.60 240
173 4.60 2.40
174 4.60 2.00
175 4.60 4.40
176 4.60 4.60
177 4.40 4.80
178 4.60 220
179 4.60 4.40
180 4.60 4.20
181 4.20 4.80
182 4.20 4.60
183 4.80 4.60
184 4.60 3.80
185 4.60 4.00
186 4.40 4.60
187 4.80 4.60
188 4.80 4.60
189 4.40 4.40
190 4.60 4.60
191 4.80 4.80
192 4.40 4.40
Total N 192 192
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T-Test Responsiveness

127

Paired Samples Statistics
Std. Std. Error
Mean N Deviation Mean
Pair Responsiveness diharapkan 4.4813 192 1965 0142
1 Responsiveness dirasakan 3.3115 192 6873 0496
Paired Samples Correlations
N Correlation Sig.
Pair  Responsiveness
1 diharapkan &
Responsiveness 192 -.069 342
dirasakan
Paired Samples Test
Paired Differences
95% Confidence
Interval of the
Std. Std. Error Difference
Mean Deviation Mean Lower Upper
Pair _Responsiveness
1 diharapkan - .
Responsiveness 1.1698 7277 .0525 1.0662 1.2734
dirasakan
Paired Samples Test
L _ t df Sig. (2-tailed)
Pair Responsiveness
1 diharapkan -
Responsiveness 22274 191 -000
dirasakan




Lampiran 11

Uji t Assurance



Summarize - Assurance

Case Processing Summary

Cases

Included

N

Percent

Assurance diharapkan
Assurance dirasakan

192 100.0%
192 100.0%

Case Processing Summary

Cases
Excluded Total
N Percent N Percent
Assurance diharapkan 0 0% 192 100.0%
Assurance dirasakan 0 .0% 192 100.0%
Case Summaries
Assurance Assurance
diharapkan dirasakan
1 4.80 3.40
2 4,80 3.40
3 5.00 5.00
4 4.80 4.60
5 4.80 4.80
6 4.40 4.80
7 4,60 3.40
8 4.60 3.00
9 5.00 3.20
10 4.20 3.60
11 4.60 4.00
12 4.60 4.00
13 5.00 4.00
14 4.40 4.00
15 4.40 3.80
16 4.40 3.40
17 4.20 3.20
18 4.20 3.40
19 4.60 3.40
20 4.60 3.20
21 4.40 3.40
22 4.40 3.40
23 4.40 3.00
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Case Summaries

Assurance Assurance
diharapkan dirasakan
24 460 3.20
25 4.60 3.40
26 4.60 3.40
27 4.60 3.00
28 4.60 3.20
29 4.60 3.60
30 3.60 3.80
31 3.60 3.40
32 4.00 3.00
33 4.40 3.20
34 4.60 3.60
35 4.60 4.00
36 4.00 3.80
37 4.00 3.40
38 4.20 3.00
39 4.60 3.20
40 4.80 3.60
41 4.40 3.80
42 4.40 3.40
43 4.40 3.00
44 4.60 3.00
45 5.00 3.20
46 4.60 3.60
47 4.20 3.80
48 4.20 3.40
49 4.20 3.00
50 5.00 3.00
51 4.80 3.00
52 4.80 3.20
53 4.40 3.40
54 4.60 3.40
55 460 3.00
56 5.00 3.00
57 4.40 3.20
58 4.40 3.40
59 4.40 3.40
60 4.60 3.20
61 4.80 3.40
62 4.40 3.40
63 4.40 3.20
64 4.00 3.40
65 4.20 3.40
66 460 3.00
67 5.00 3.20
68 4.00 3.60
69 4.40 3.80
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Case Summaries

Assurance Assurance
diharapkan dirasakan
70 4.40 3.40
71 4.60 3.00
72 4.40 3.20
73 4.60 3.60
74 4.60 3.80
75 4.60 3.40
76 4.40 3.00
77 4.40 3.20
78 4.00 3.60
79 4.00 3.80
80 4.40 3.40
81 4.60 3.00
82 4.40 3.00
83 4.00 3.00
84 4.40 3.00
85 4.40 3.00
86 4.80 4.80
87 4.80 4.40
88 4.60 4.40
89 4.60 4.60
90 4,60 460
91 5.00 4.60
92 4.40 4.60
93 4.40 5.00
94 4.00 4.40
95 4.20 4.40
96 4.60 4.00
97 5.00 3.00
98 4.80 3.20
99 4.00 3.40
100 4.00 3.40
101 4.20 3.00
102 4.60 2.80
103 4,80 2.40
104 4.40 2.20
105 4.00 2.60
106 4.00 3.00
107 4.20 3.40
108 4.40 3.40
109 4.80 4.20
110 4.80 4.20
111 4.80 3.60
112 4.60 3.00
113 4,60 3.00
114 460 3.00
115 4.60 3.00
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Case Summaries

Assurance Assurance
diharapkan dirasakan
116 4.60 2.80
117 4.60 2.60
118 4.60 2.60
119 5.00 3.20
120 4.60 3.40 .
121 4.60 3.40
122 4.20 3.00
123 4.20 2.80
124 4.40 2,40
125 4.80 2.20
126 4.40 2.60
127 4.40 3.00
128 4.60 3.00
129 4.60 3.00
130 4.80 2.80
131 4.80 2.40
132 4.40 2.00
133 4.40 2.20
134 4.60 2.60
135 4.60 3.00
136 4,60 2.80
137 4.60 2.40
138 5.00 2.20
139 4.40 2.60
140 4.40 3.00
141 4,00 3.00
142 4.60 2.80
143 4.60 2.40
144 5.00 2.20
145 4.80 2.60
146 4.80 3.00
147 4.80 2.80
148 4,60 2.40
149 4.60 2.20
150 4.20 2.60
151 4.20 3.00
152 3.80 3.00
153 3.80 2.80
154 4.40 2.40
155 4.40 2.00
156 4.80 2.20
157 4.40 2.60
158 4.20 2.80
159 4,20 2.40
160 4,60 2.20
161 4.40 2.60
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Case Summaries

Assurance Assurance
diharapkan dirasakan
162 ‘ 4.80 2.80
163 4.40 2.40
164 - 4,60 2.00
165 4.60 2.20
166 4.60 2.60
167 4.80 2.80
168 4.80 2.60
169 4.40 2.40
170 4.00 2.40
171 4.20 2.00
172 4.60 2.00
173 4.60 2.20
174 4.40 2.40
175 4.00 4.80
176 4.80 4.60
177 4.40 4.80
178 4.40 2.60
179 4.40 3.20
180 4.60 4.20
181 5.00 4.20
182 4.20 4.40
183 4.00 4.40
184 4.00 4.40
185 4.40 4.60
186 4.20 4.40
187 4.80 4.40
188 4.60 5.00
189 4.60 4.80
190 4.60 4.60
191 4.80 4.80
192 420 4,20
Total N 192 192
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Lampiran 12

Uji t Emphaty



Summarize - Emphaty

Case Processing Summary

Cases
Included
N Percent
Emphaty diharapkan 192 100.0%
Emphaty dirasakan 192 100.0%
Case Processing Summary
Cases
Excluded Total
N Percent N Percent
"Emphaty diharapkan 0 0% 192 100.0%
Emphaty dirasakan 0 .0% 192 100.0%

Case Summaries

Emphaty Emphaty
diharapkan dirasakan
1 4,75 3.25
2 5.00 3.75
3 4.50 4.25
4 4.25 4.50
5 4.25 4.00
6 4.50 3.75
7 4.50 3.25
8 4.75 3.75
9 4,75 4.00
10 4.75 4.00
11 4.50 4.00
12 4.50 4.00
13 4.75 3.75
14 4.00 3.25
15 4.25 3.25
16 4.50 3.50
17 4.75 3.25
18 4,50 3.25
19 4.50 3.50
20 4.50 3.25
21 4.25 3.00
22 4.25 3.25
23 4.50 3.50
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Case Summaries

Emphaty Emphaty
diharapkan dirasakan
24 4,50 3.25
25 4.50 3.00
26 4,50 3.25
27 4,00 3.75
28 4.00 3.75 |
29 4.25 3.25
30 4.50 3.00
31 4.75 3.25
32 4.75 3.75
33 4,25 4.00
34 3.756 3.75
35 3.75 3.25
36 4,25 3.00
37 4.75 3.25
38 475 3.75
39 4.75 3.75
40 425 3.25
41 4,25 3.00
42 4,50 3.00
43 4.50 325
44 4.50 3.75
45 4.25 3.75
46 4,25 3.25
47 4,75 3.00
48 475 3.00
49 5.00 3.00
50 4,50 325
51 425 3.50
52 425 3.25
53 450 3.00
54 4,75 3.00
55 4.75 325
56 475 3.50
57 4,50 3.25
58 4,75 3.25
159 4.50 3.50
60 475 3.25
61 4.25 325
62 4.25 3.50
63 4.50 325
64 475 3.00
65 4.50 3.25
66 4.50 3.75
67 4,50 3.75
68 4.25 3.25
69 4,25 3.00
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Case Summaries

Emphaty Emphaty
diharapkan dirasakan
70 4,50 3.25
71 4.75 3.75
72 4.25 3.75
73 4.50 3.25
74 4.50 3.00
75 4.25 3.25
76 4.25 3.75
77 4.50 3.75
78 4.50 3.25
79 4.50 3.00
80 4.25 3.00
81 4.50 3.00
82 4.25 3.00
83 4.50 3.00
84 4.75 3.25
85 4.50 3.50
86 4.50 4.00
87 4,25 3.75
88 4.75 3.75
89 4.50 4.25
90 4.75 4.25
91 4.50 3.75
92 4,25 3.75
93 4.50 3.50
94 4.75 3.50
95 5.00 3.75
96 4,25 3.75
97 4.25 3.50
98 4.00 3.25
99 4.25 3.00
100 4.75 275
101 4.75 2.25
102 4.50 2.25
103 4.00 2.75
104 4.00 3.00
105 4,25 3.25
106 4.75 3.75
107 5.00 3.75
108 4.75 3.75
109 4.25 3.25
110 4.25 3.00
111 4.25 3.00
112 4.50 3.00
113 4,75 3.00
114 4.75 | 2.75
115 4.75 2.50
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Case Summaries

Emphaty ‘Emphaty
diharapkan dirasakan
116 4.75 2.75 |
117 4.50 3.25
118 4,50 3.50
119 4.25 3.25
120 4.25 3.00
121 4.50 2.75
122 4.75 2.25
123 4,75 225
124 4.50 2.75
125 4.50 3.00
126 4.25 3.00
127 4.50 3.00
128 4.75 2.75
129 475 | . 2.25
130 450 | 2.00
131 4,50 2.25
132 4.50 275
133 4.50 3.00
134 4.75 275
135 5.00 225
136 4.50 2.25
137 4.50 2.75
138 4,25 3.00
139 4,50 3.00
140 4.50 275
141 475 2.25
142 5.00 2.25
143 4.75 2.75
144 4.75 3.00
145 4.25 2.75
146 450 | - 225
147 425 | . 225
148 4,50 2.75
149 4,25 3.00
150 4,25 ©3.00
151 4.75 275
152 4.50 2.25
153 4.75 2.00
154 4.25 2.25
155 4.00 2.75
156 3.75 2.75
157 4.00 2.25
158 4.50 2.25
159 4,75 275
160 4,75 275
161 4.50 2.25




Case Summaries

Emphaty Emphaty
diharapkan dirasakan
162 4.25 2.00
163 4.25 225
164 4.75 2.75
165 4.75 2.75
166 4.75 2.50
167 425 2.50
168 4.25 225
169 4.50 2.00
170 4.50 2.00
171 4.75 225
172 4.50 2.50
173 4.75 2.25
174 4.25 2.00
175 4.25 3.25
176 4.50 3.75
177 4.50 4.00
178 4.75 3.50
179 4.25 450
180 5.00 4.50
181 4.75 450
182 4.50 4.50
183 4.75 4.50
184 4.75 425
185 4.75 4.50
186 4.50 5.00
187 4.75 4.75
188 4.75 4.75
189 4.25 4.75
190 4.75 4.75
191 4.75 4.75
192 4.75 4.75
Total N 192 192
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T-Test Emphaty
Paired Samples Statistics
Std. Std. Error
Mean _ N Deviation Mean
[Pair  Emphaty diharapkan . 4.4987 192 .2526 .0182
1 Emphaty dirasakan 3.2292 192 .6623 .0478
Paired Samples Correlations
N Correlation Sig.
[Pair  Emphaty diharapkan &
1 Emphaty dirasakan 192 -068 347
Paired Samples Test
Paired Differences
Std. Std. Error
Mean Deviation Mean
Pair  Emphaty diharapkan -
1 Emphaty dirasakan - 1.2695 6926 .0500

Paired Samples Test

Paired Differences

95% Confidence
Interval of the
Difference

Lower

Upper

Pair  Emphaty diharapkan -
1 Emphaty dirasakan

1.1709

1.3681
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Paired Samples Test

df

Pair
1

Emphaty diharapkan -
Emphaty dirasakan

25.400

191

Sig. (2-tailed)
.000

139



Lampiran 13

~ Daftar Pertanyaan



140

BABIQ nsundrp edue) gipasioq eAUSTLIEYSS [)J(J SO} ISBIASUCY Uep UseuBOUSIad Uenjueq UeNN[ISWAW BUBA J6eIeASetl 13eg| ¢z

muequaw je3ues Jusi 940G UBUBTULISY UBLISQIP BAUSILIBYSS BSOP JyMUN S3[BA UeeAaAuad BACIE]| [C

TyuBquIsu jBuIe sued (AT Ueueduroy uesLaqip elusnieyss ueewedeay uep ueyipipusd [eisos ueunduaq Jmur]|  0¢

AT wenijouad eAuuedepeip uedudp isejelp efusnreyss ueyewiad cON] ueyIiuad uensay| 61

Jeoue] ugfelioq nje[es eAUSLIBYSS ISSNNSUOY UTULS) weIeAsquuad sasoid| g1

ueIeses jeda) - npyeat Jeda-mnitl 1eda) Tjeda) ¢ uedusp 1ensas eAusnieyes ueeloyad mnj[ L]

Jopfenuoy mes ymun uegue[s[ad sssod eseieyoiown Nepl) elusnreyss Juejs] ened| 9|

ueiequie) BABIq epe Jepn AUSIIBYSS JeIsq je[e-1e[e usemakusd ueuele[dd| <1

ueminioy ynuad ueBusp sedny Uexeuesie[ow eAusnreyss ) (] ueduede] seaedua| 1

BPI9 ] 1BNSIS UeIedsuel) BIedas UeNB[Ip eAusnreyss (A ueuoyoundd 13eq ueueledd| ¢l

Jedad ue3uap nnlue] Yepunip eAUSIUBYSS UMUM Se)Ise] UeXe 1BYEIeASEW UeBUIuLS| ¢

STLISUSHI SNI3) UBNNNB[IP nje[os vAusnreyss yesnI Sued wefel uexieqiog| 11

1eyereAsewr epeda) eAuueueAejad welep j8dod Isyealaq N[B[ss BAUSILIBYSS Uelexeqa) wepewad [IQON| 0

REM-NIEMSS WIB[e BUBOUDQ BAUIDLLIS) depeyls) deddue) njejas eAusnieyss umui) ueelioyad semc| ¢

ueguede[ip uselayad Ise)e3uUsU ynpun [epuey eAusnIeyas (1J(] 1819q Je[e-1e[y| 8

1synnsuoy esel ueepesuad sasold isejeSuaw jedep eAusnaeyas g1 saxdayf[ £

ueduede(ip UerlBAUSY UBBUSD 18NS3S NJB[oS BAUSTUIBYSS IS)LjSuoy ueelioyod ueiesajoAuad njem exguer| 9

uesemey] nyens ueynquimad yeSusil uep UeNijepusfusul jedep eAUSNIeYds AT epied| <

jeeIeisewr epeda) ueueAefod 13eq 1epeliow BAUSTLIEYSS BAUBURQRD Q UBp () J(] JOJueY Sunpad senpse|” ¢

dexBuoj eAusnreyos JTusa) WMLIoeIOqe] sejlfise,f| ¢

jieq ue3usp je[e-jeje [euoisesado resendusil vAUSIIBYSS JBISq JE[e-1ee Jojelodo [uosisd| ¢

deydusy efusnureyos uejel ueyreqnd wepRg| |

S| v [ €] ¢ ] 1
nlmag ninag yepLL '°N
wdueg 1edusg

ueyderey epuy Sues ede ueduop 1ensos uvefueniad Swiseu-Fuiseur snjun Jods Yeareq Ip Sue(is epue) ueLLg

wueisiduag ynfunyag

NVIAVIVHIA ONVA NVNVAVTId SYII'TVNM




141

VEEVHVA

PO )

VAV VLY SYL

MENMI L ¥3LE

o PETEILNINAY e
iy W Sk B

FAL]
39

T

eAelq JnSundip edire) BIpasiaq NE[Es [)J(J SIS} ISE)NSUOY UEp Ueeuroualad UBMUEq UeN[IoWoU JUEA JeNeteAsell 198q| ¢z
UBqUISW 183UeSs JUeA 04(G UBURSULIOY UBNLIAqIP BSap JIJUN S[BA\ UBBAOAUSd BABIG| [C
NIUBQUISUI Jeume uek AT Ueue3uLoy UBNUISqIp UeetIedeay uep ueyipipuod [eIsos ugunduaq yu| 0c
A uentjouad eAuuedepelp uedusp 1sejerp ueyetuniad gAY weqIiiwad weimsay| g1

Jeoue| ug[eliaq njess 1syNNsu0Y uuLoe) uerefequiad sesosd| 81

uelIeses jeda) - npjea Jedaj-ninur jeds) Hjeds) ¢ ueduap tensas ueelood mnjy| L]

Jopjenuoy mes ymun ueduejsjad sasod eselexyorow yewad Yeply Buejo] eniued| 9

ueyequUIB) BARIQ PR Jepn 1813q ie[e-1e[e usesmaliuad ueuelepJ| ¢

ueminfoy ynuod ueSUsp se3w UeNeuesye[aul ) J( Ueouede ] semesus] pi

epIod lensos uetedsuen v1eoas Ueofefip giAl ueuoyouund 15eq ueueiepd] €1

1edoo ue3uap nnlue] epunip Uese WNUM Se)I[ISe] Uexe JeeIeASew Ueeuldg| ¢l

SIISUSWI STUIS) UeSne[ip n[e[as Jesni sueX uefel ueyreqiad| 11

1exyereAsewr epedoy eAuueuele[ad urefep jedao Isyealaq nje[ss UeleNeqay urepewad IqQON| Ol

npEM-NR{BMIS Ure[e sueousq eAuipe1s) depeyrs) de3due) nje[os umum ueelloxod seui(q| 6

ue3uederip ueellayod 1sejeduowr ynuIn [epuey ddnd N 1e1aq 1Be-1efyY| §

1synnsuoy ssel ueepeduad sasoid 1seiedusun jedep g1 saxday| £

ueBuede[ip UeelBAuSY UESUSP 18NSIS NB[as Isynysuoy ueelayad uetesdjaituod npea ejSuef| 9

ugsemey] mens ueynqumniiad eSusul uep ueNijepusgusun jedep gAY epidd| <

jexeIedseul epeday ueurAe[ad 13eq lepewowl eAusueqeo 9 uep ) Jojuey Junpad senpised| ¢

dexy3us| JnDfe) umuojeloqe| seifise,]| ¢

Jteq ueduap je[e-je[e [euoiselado Tesenguatll Jelaq Je[e-ie[e Jojesddo [uosivy| ¢

dexgus[ dnojno uefel uexieqiad uejejeln | |
ON

ueesel epuy JuwA ede we3uop tensos ueefueiiod Fursew-Fursew ynjun JoXs Yeareq 1p Juepts epue; ueLIog
. suepsiduag ynfunjag

NVIIVSVIIA ONVA NYNVAVTId SYLITVAM



