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Chapter Five
CONCLUSIONS AND SUGGESTIONS

5.1. Introduction

This chapter contains three sections. The first section of this chapter is
the conclusions of this research study, and secondly, limitations. The last

section is managerial implications and suggestions.

5.2. Conclusions

The main purpose of this research is to scrutinize the ability of
consumer to classify the different laptop brand to their country of origin.

Each research question is addressed in the following paragraphs.

1. Through this research, it is found that consumers do not really know the
brand origins of laptop in the Yogyakarta market.

Consumers ability to identify the correct brand origin is limited. There
was only one out of 195 respondents who could correctly identify 15
brands from a total of 20 laptop brands. There were even three persons
who could not identify any correct brand origins of these twenty brands.
On average, respondents could only identify three to seven correct brand

origins.

2. Concerning brand country of origin, it is found that most consumers knew
well brands from Japan like Toshiba with 70% of correct classification,

Fujitsu with 56% correct country of brand origin and Sony VAIO with
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41% correct country of brand origin. This result links with role of
dominant country because Japan was considered as a dominant country of
laptop in this study. However, this correct identification may depend on
the brand in question like the case of Apple. The marketing strategy used
by Apple is differentiation and Apple focuses on niche markets. But this
strategy may help Apple to be closer to consumers so that consumers
know well about Apple and Apple's country of origin. 70% of consumers

made a correct classification of Apple country of origin (United States).

The result that consumers' brand origin classification performance is not
related to the perceived salience of origin in purchase decision making
confirms the previous research made by Samiee, Shimp and Sharma
(2005). However the current study found a positive relationship between
consumers' brand origin classification performance and degree of
involvement with the product category involved. Consumers are in
general concerned about brand origin when they want to buy laptop, and
that links to their knowledge about the brand origin and their ability to

classify the brand origin correctly.

In summary, consumer involvement with product category is the only
factor of consumers brand origin classification performance in this research

study.

3. The result from the analysis about brand evaluation varies depending on
the brand origin classification. The classification was divided into "correct,
wrong and don't know" based on previous study made by Samiee, Shimp
and Sharma (2005). It is found that brand evaluation only differs for some
brands (i.e. Toshiba, IBM, Fujitsu, and C3 cube). This difference does not
apply for all brands.

4. Brand evaluation was strongly related to customers brand evaluation

whatever the knowledge that the consumer had about country of origin of
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the laptop brand and whatever their ability to classify the brand to their

correct origin.

Limitations

The first limitation of this study is the product category. The country
of origin or brand origin cues is not always important for consumer but it
depends on the product category. In general, country of origin or brand origin
cues are important for durable goods, and high technology goods. However,
for the case of direct consuming products, this variable is not in the mind of
consumer and does not have any impact on their decision to buy or not. For
the next research, when they want to focus on country of origin or brand
origin, they have to make sure on the category of the product that they choose.
They have to assure that country of origin of the product subject that they

choose really have meaning in the mind of consumer.

The next limitation is about the difference between country of origin
and brand origin. The researcher have to give clear definition and explain to
the respondent during the survey the difference between the country of origin
(made in) and the brand origin (place or country where the brand come from).
If not, it may confused the respondents and it can have negative impact on the
validity of instrument. And the data that we receive may be falsified if

researcher does not care of that difference.

Finally, the instrument used in this research is quite long and it
demands long time to respondent. So it might influence on their response
which link directly on the accuracy of the data. But in this current case it is
assured at the beginning of the interview that the respondent had enough time

to answer completely the instrument.
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Managerial Implications and Suggestions

About managerial implication, Marketing Strategy concerning brand
origin is less effective in many cases than what marketers and companies
expected, because consumer knowledge of country of origin of the brand is
limited. However the international marketers can reinforce this brand origin
knowledge and improve it by teaching and make in the mind of consumer the
true brand origin so that it can be an additional point which links to the brand
image. Like the case of Apple, most of the consumers knew the country of
origin of Apple. And consumers associate that knowledge to brand image
considered as good brand. The nature of the market becomes more and more
complex. this complexity can be a motivation for the international marketers
to differentiate their product and brand by concentrating their strategy on
country of origin. If consumers know well the country of origin related to
good quality and if they find the differences, they will take their decision to
purchase that product.
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Appendix 1

English Version Questionnaire



Survey Research

BRAND ORIGIN IDENTIFICATION, BRAND EVALUATION AND ITS
RELATIONSHIP TO CUSTOMERS PURCHISING INTENTION

Thank you for choosing to participate in this survey.

This survey is being conducted by Haja Tiana RAKOTONDRAINIBE, Master
student in Marketing, Magister Management at Atma Jaya University.

Your responses will be used to assess the Brand Origin (BO) identification,

evaluation and its effect upon customers purchasing intention.

Your participation in this survey is strictly voluntary and you may refuse to
participate or discontinue participation at any time. You may also skip any
questions that you do not wish to answer. But we wish that you will answer all

questions.

All of your survey responses will be kept confidential and will not be disclosed or
use anything other than this research study in question.




1. your sex:

2. Your age:

Q Male

O less than 17 years
O 18 - 24 years
O 25- 34 years
Q 35- 44 years

3. Your last completed education:

O Lower Bachelor Degree
O Bachelor Degree

4. Monthly Income: Q Below Rp, 600 000

5. Occupation:

Q Rp, 600 001 - 1 000 000
Q Rp, 1000 001 - 2 000 000
QO Rp, 2000 001 - 4 000 000

O Not employed
Q Retired

Q Students

Q Public sector

QOFemale

O 45 - 54 years
O 55 - 64 years
O more than 65 years

O Master Degree
QO Doctorate

O Rp, 4 000 001 - 6 000 000
QO Rp, 6 000 001 - 8 000 000
Q Rp, 8 000 001 - 10 000 000
Q ABOVE Rp, 10 000 001

O Self-employed
OPublic sector
Q Homemaker
O Military

6. In making selection of your laptop, how concemed would you be about the outcome of your choice?

Not at all 1
concemed

2 3 4 5

6 7

Very much
concerned

7. if you think about Laptop, which country of brand origin which comes first on your mind?



|

the following table, can you check v in which you think that the country of origin {COO) is appropriate with the brand name

i
|
!
)
|

i
1

Brand

Japan

South
Korea

China

United
States

Taiwan

Indonesia

United
Kingdom

Other

Don't
know

Acer

Toshiba

Lenovo

Apple

Sony VAIO

Dell

Asus

HP

Axioo

IBM

ZYREX

Fujitsu

MSi

Samsung

A*Note

Prolink

C3cube

BenQ

ADVAN

Compaq

each brand in question can you make gvaluation (from 1 low - 10 high) about the value for money, reliability, performance, and
y-

9 {10

Acer

Value for money

Reliability

Performance

Quality

Toshiba

Value for money

Reliability

Performance

Quality

Lenovo

Value for money

Reliability

Performance

Quality

Apple

Value for money

Reliability

Performance

Quality

Sony VAIO

Value for money

Reliability

Performance

Quality

Dell

Value for money

Reliability

Performance

Quality

Asus

Value for money

Reliability

Performance

Quality

HP

Value for money

Reliability

Performance

Quality
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Value for money

Axioo Reliability

Performance

Quality

Value for money

IBM Reliability

Performance

Quality

Value for money

ZYREX Reliability

Performance

Quality

Value for money

Reliability

Fujitsu Performance

Quality

Value for money

MSi Reliability

Performance

Quality

Value for money

Reliability

Samsung Performance

Quality

Value for money

A*Note Reliability

Performance

Quality

Value for money

Prolink Reliability

Performance

Quality

Value for money

C3 cube Reliability

Performance

Quality

Value for money

BenQ Reliability

Performance

Quality

Value for money

ADVAN Reliability

Performance

Quality

Value for money

Compag Reliability

Performance

Quality

10. In you opinion, how salient is the country of origin (COQ)?
Not at all 1 2 3 4 5 6 7 Very much
salient salient

11. Purchase intention - please check on the probability that you would buy the brand




Probable Improbable

Acer Likely unlikely
Possible impossible
Probable Improbable

Toshiba Likely unlikely
Possible impossible
Probable Improbable

Lenovo Likely unlikely
Paossible impossible
Probable Improbable

Apple Likely unlikely
Possible impossible
Probable improbable

Sony VAIO | Likely unlikely
Possible impossible
Probable Improbable

Dell Likely unlikely
Possible impossible
Probable Improbable

Asus Likely unlikely
Possible impossible
Probabie Improbable

HP Likely unlikely
Possible impossible
Probable Improbable

Axioo Likely unlikely
Possible impossible
Probable Improbable

IBM Likely unlikely
Possible impossible
Probable improbable

ZYREX Likely unlikely
Possible impossible
Probable Improbable

Fujitsu Likely unlikely
Possible impossible
Probable improbable

MSi Likely unlikely
Possible impossible
Probable Improbable

Samsung | Likely unlikely
Possible impossible
Probable Improbable

A*Note Likely unlikely
Possible impossible
Probable Improbable

Prolink Likely unlikely
Possible impossible
Probable “Improbable

C3 cube Likely unlikely
Possible impossible
Probable Improbable

BenQ Likely unlikely
Possible impossible
: Probable Improbable

ADVAN Likely unlikely
Possible impossible
Probable Improbable

Compaq Likely unlikely
Possible impossible




Thank you for your participation!

When you finish completing this survey or in case you have any questions please
Contact or send email to:

Haja Tiana
Master Student in Marketing
Magister Management
Atma Jaya University
rhaja_tiana@yahoo.fr
+6285643069973
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Indonesian Version Questionnaire



Survey Penelitian

BRAND ORIGIN IDENTIFICATION, BRAND EVALUATION AND ITS
RELATIONSHIP TO CUSTOMERS PURCHISING INTENTION

Terima kasih untuk berpartisipasi dalam survey ini.

Survey ini dilakukan oleh Haja Tiana RAKOTONDRAINIBE, Mahasiswa S2,
Pemasaran Magister Management di Universitas Atma Jaya Yogyakarta.

Jawaban anda akan digunakan dalam penelitihan untuk menilai identifikasi asal
merek, evaluasi dan dampaknya terhadap intensi pembelian konsumer. (Brand
Origin identification, evaluation and its effect upon customers purchasing

intention).

Partisipasi anda dalam survei ini adalah secara sukarela dan anda dapat menolak
untuk berpartisipasi atau menghentikan partisipasi setiap saat. Tetapi kami

berharap anda akan menjawab semua pertanyaan.

Semua jawaban anda akan dijaga kerahasiaannya dan tidak akan diungkapkan
atau untuk penggunaan selain dari penelitian yang bersangkutan.




1. Jenis kelamin O Laki-laki OPerempuan

2. Usia; O Kurang dari 17 tahun QO 45 - 54 tahun
QO 18 - 24 tahun O 55 - 64 tahun
O 25 - 34 tahun Q [ebih dari 65 tahun
O 35- 44 tahun
3. Pendidikan terakhir: O Dibawah SLTA O Sarjana S1
O SLTA 0 82
O Diploma 083

4. Pendapatan bulanan: O Bawah Rp, 600 000
QO Rp, 600 001 - 1 000 000

Q Rp, 4 000 001 - 6 000 000
QO Rp, 6 000 001 - 8 000 000

Q Rp, 1000 001 - 2000 000 Q Rp, 8 000 001 - 10 000 000
‘O Rp, 2000 001 - 4 000 000 Q Di atas Rp, 10 000 000
5. Pekerjaan: Q Tidak bekerja Q Wiraswasta
O Pensiun QO Pegawai swasta
O Pelajar/Mahasiswa QO Rumah tanga
O Pegawai negeri Q Militer

6. Waktu anda memith laptop Anda, seberapa besar perhatian Anda terhadap hasil dari pilihan Anda?

Tampa perhatian 1 2 3 4 5 6 7 Sangat
sama sekali perhatian

7 Jika anda berpikir tentang laptop, negara asal merek mana yang muncul pertama dalam pikiran Anda?



f;. aﬁ‘!

da tabel berikut, mohon Anda beri tanda v* pada negara asal (Country of origin) yang menurut Anda paling tepat.

i

|
1
i
;
|
]

Merek

Jepang

Korea
Selatan

China

Amerika

Taiwan

Indonesia

Inggris

Negara
lain

Saya tidak
tahu

Acer

Toshiba

Lenovo

Apple

Sony VAIO

Dell

Asus

HP

Axioo

IBM

ZYREX

Fujitsu

MSi

Samsung

A*Note

Prolink

C3 cube

BenQ

ADVAN

Compaq

uk setiap merek berikut, silahkan Anda membuat evaluasi (1= rendah sampai 10= tinggi), untuk aspek vatze for money,
|alan (reliability), kinerja, dan kualitas.

9 110

Acer

Value for money

keandalan

kinerja

kualitas

Toshiba

Value for money

keandalan

kinerja

kualitas

Lenovo

Value for money

keandalan

kinerja

kualitas

Apple

Value for money

keandalan

kinerja

kualitas

Sony VAIO

Value for money

keandalan

kinerja

kualitas

Dell

Value for money

keandalan

kinerja

kualitas

Asus

Value for money

keandalan

kinerja

kualitas

HP

Value for money

keandalan

kinerja

kualitas




Value for money
keandalan
kinerja

kualitas

Value for money
keandalan
kinerja

kualitas

Value for money
keandalan
kinerja

kualitas

Value for money
keandalan
kinerja

kualitas

Value for money
| MSi kgansialan
| kinerja

; kualitas

Axioo

iIBM

ZYREX

Fujitsu

Value for money
keandalan
kinerja

kualitas

Value for money
keandalan
kineria

kualitas

Value for money
keandalan
kinerja

kualitas

Value for money
keandalan
kinerja

kualitas

Value for money
keandalan
kinerja

kualitas

Value for money
ADVAN keandalan
kinerja

kualitas

Value for money
keandalan
kinerja

kualitas

Samsung

A*Note

Prolink

C3 cube

BenQ

Compagq

10. Menurut pendapat Anda, seberapa penting negara asal merek (Country of origin)?
Sama sekali 1 2 3 4 5 6 7 Sangat
fidak penting penting



11. Niat beli - Silahkan beri tanda v sesuai dengan kemungkinan Anda membeli merek merek berikut ini.

7 |6 |5 |4 13 12 |1
Acer mungkin tidak mungkin
Toshiba mungkin tidak mungkin
Lenovo mungkin tidak mungkin
Apple mungkin tidak mungkin
Sony VAIO _ | mungkin tidak mungkin
Dell mungkin tidak mungkin
Asus mungkin tidak mungkin
HP mungkin tidak mungkin
Axioo mungkin tidak mungkin
1BM mungkin tidak mungkin
ZYREX mungkin tidak mungkin
Fujitsu mungkin tidak mungkin
MSi mungkin tidak mungkin
[___Samsung mungkin tidak mungkin
A*Note mungkin tidak mungkin
Prolink mungkin tidak mungkin
C3 cube mungkin tidak mungkin
BenQ mungkin tidak mungkin
ADVAN mungkin tidak mungkin
Compaq mungkin tidak mungkin

Terima kasih banyak untuk jawaban Anda!

Bila Anda telah selesai menjawab survei ini dan Anda memiliki pertanyaan silahkan
hubungi atau kirim email ke:

Haja Tiana
Master Student in Marketing
Magister Management
Atma Jaya University
rhaja_tiana@yahoo.fr
+6285643069973
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Factor Analysis




Factor analysis

Descriptive Statistics
Mean Std. Deviation | Analysis N | Missing N
Val_for_mon 5.81 2.449 3900 0
Reliability 5.78 2.031 3900 0
Performance 5.80 2.040 3900 0
Quality 5.86 2.084 3900 0
;‘ KMO and Bartlett's Test
‘ Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .848
:‘ Bartlett's Test of Sphericity  Approx. Chi-Square 21010.233
, df 6
| Sig. .000
Communalities
Initial Extraction
Val_for_mon 1.000 .708
Reliability 1.000 .941
Performance 1.000 .944
Quality 1.000 917
Extraction Method: Principal Component
Analysis.
Total Variance Explained
Compo Initiat Eigenvalues Extraction Sums of Squared Loadings
nent Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 3.509 87.729 87.729 3.509 87.729 87.729
2 .368 9.188 96.917
3 .078 1.953 98.870
4 .045 1.130 100.000

Extraction Method: Principal Component Analysis.



Scree Plot

-
39
H
[
E >
&
w
1—‘
N
1 2 3 H
Component Number
Component Matrix®
Component
1
Performance 971
Reliability 9701
Quality .958
al_for_mon .841

Extraction Method: Principal
Component Analysis.

a. 1 components extracted.

Rotated Component
Matrix”

a. Only one component
was extracted. The
solution cannot be
rotated.
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Reliability Analysis




Reliability and Validity

Case Processing Summary

N %
JCases  Valid 3900 100.0
Excluded® 0 0
Total 3900 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha N of {tems
.947 4
item Statistics
Mean Std. Deviation N
Val_for_mon 5.81 2.449 3900
Reliability 5.78 2.031 3900
Performance 5.80 2.040 3900
Quality 5.86 2.084 3900
item-Total Statistics
Cronbach's
Scale Mean if | Scale Variance if| Cormrected ltem- | Alpha if item
Item Deleted Item Deleted | Total Correlation Deleted
Val_for_mon 17.43¢ 36.302 744 .978r
Reliability 17.46 37.026 934 913
Performance 17.45 36.912 935 912
Quality 17.39 36.873 .891 919§
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
23.25 64.244 8.015 4




Appendix 5
COO Dominance (ANOVA)




X7 (COO Dominance)

Statistics
X7
IN Valid 195
Missing 0
{Mean 2.7
Std. Deviation 2.106
FPercentiIes 25 1.00
50 2.00
75 4.00
X7
Cumulative
Frequency Percent Valid Percent Percent
Valid  Japan 96 49.2 49.2 492
South Korea 4 21 21 51.3|
China 12 6.2 6.2 57.4
United States 61 31.3 31.3 88.7
Taiwan 3 1.5 1.5 90.3
Indonesia 5 2.6 26 92.8
United Kingdom 7 3.6 3.6 96.4
Don't know 7 36 36 100.0}
Total 195 100.0 100.0
& japan

B 5outh €orea
China

& United States
Tarwan

“indonesia
Jnited Kingdom

Don't know



ANOVA

Descriptives
i_CIas__per
95% Confidence interval for Mean
N Mean Std. Deviation | Std. Emor | | swer Bound Upper Bound | Minimum | Maximu
han Japan 99 25.35 14.056 1.413 22.55 28.16 0
96 26.77 14.382 1.468 23.86 29.68 5
195 26.05 14.198 1.017 24.05 28.06 0
ANOVA
COO_Clas_per
Sum of Squares df Mean Square F Sig.
Between Groups 97.903 1 97.903 484 487
l\Mthin Groups 39011.585 193 202.133
Total 39109.487 194



Appendix 6

Salience of COO and Degree of involvement with the
product category (Regression)



REGRESSION

Model Summary®
| Adjusted R Std. Error of the
1 iModeI R R Square Square Estimate
| j 1 .153° .024 013 14.103
a. Predictors: (Constant), X6, X11
b. Dependent Variable: COO_Clas_per
ANOVA®
Mode! Sum of Squares df Mean Square Sig.
1 Regression 920.944 2 460472 2.315 A 02ah
Residual 38188.544 192 198.899
Total 39109.487 194
a. Predictors: (Constant), X6, X11
b. Dependent Variable: COO_Clas_per
Coefficients®
Unstandardized Standardized 95.0% Confidence Interval for
Coefficients Coefficients B Collinearity Statistic:
el B Std. Error Beta t Sig. | Lower Bound | Upper Bound | Tolerance | VIF
{Constant) 16.693 4.610 3.621 .OOOH 7.599 25.786
X1 474 .594 .057 .799 425 -.696 1.645 .986 1.01
X6 1.209 .640 136 1.888 .061 -.054 2.471 .986 1.014

spendent Variable: COO_Clas_per



Appendix 7
Brand Evaluation (ANOVA)




ANOVA

Descriptive
95% Confidence Interval for
Mean

Mean |Std. Deviation| Std. Error | | swer Bound Upper Bound Minimum | Maximury

X10M1  Correct COO 23 5.89 1.796 375 5.11 6.67 2 i
Wrong COO 142 6.09 1.691 .142 5.81 6.37 1 1

Don't know 30 6.46 1.545 282 5.88 7.04 3 1t

Total 195 6.12 1.681 120 5.88 6.36 1 1(

X10M2  Correct COO 23 8.01 1.169 244 7.51 8.52 6 1(
Wrong COO 142 7.20 1.588 133 6.93 7.48 3 1(C

Don't know 30 7.58 1.658 .284 6.99| 8.16 4 1C

Total 195 7.35 1.558 12 7.13 7.57 3 10

X10M3  Correct COO 23 6.54 1.598 333 5.85 7.23 4 10
Wrong COO 142 5.86 1.690| 142 5.58 6.14 1 10

Don't know 30 5.82 1.621 .296 521 6.42 3 8

Total 195 5.93 1.676 .120 5.70 6.17 1 10

X1 OM4 Correct COO 23 _ 8.88 1.123 234 8.39 9.37 5 10
Wrong COO 142 8.58 1.442 A21 8.34 8.82 3 10

Don't know 30 8.82 1.180 215 8.38 9.26 6 10
Total 195 8.65 1.370 .098 8.46 8.84 3 1 Oi

X10M5  Correct COO 23 8.10 1.555 324 743 8.77 3 10
Wrong COO 142 7.53 1.503 126 7.28 7.78 1 10

Don't know 30 7.68 1.975 .361 6.94 8.41 3 13

Total 195 7.62 1.591 114 7.39 7.84 1 13

X10M6 Correct COO 23 7.16 2.176 A54 6.22 8.10 1 10
Wrong COO 142 6.36 2.329 195 5.98 6.75 1 25

Don't know 30 5.89 1.728 315 5.25 6.54 2 9

Total 195 6.38 2.244 161 6.07 6.70 1 25




X10M7 Correct COO 23 5.80 1.648 344 5.09 6.52 2
Wrong COO 142 5.43 1.734 145 5.14 5.71 1
Don't know 30 5.39 1.324 .242 4.90 5.89 3 i
Total 195 5.47 1.664 119 5.23 5.70 1 !
X10M8 Correct COO 23 6.72 1.537 320 6.06 7.39 3 1
Wrong COO 142 6.17 1.638 137 5.90 6.44 1 1
Don't know 30 6.59 1.854 .338 5.90 7.28 3 1(
Total 195 6.30 1.667 419 6.07 6.54 1 1(
X10M9  Correct COO 23 4.73 1.694 .353 4.00 5.46 1 ¢
Wrong COO 142 5.01 1.602 134 4.74 5.27 1 €
Don't know 30 5.05 1.751 .320 4.40 5.70 1 &
Total 195 4.98 1.630 A17 4.75 5.21 1 8
X10M10 Correct COO 23 7.09 1.958 408 6.24 7.93 2 10
Wrong COO 142 5.22 1.728 145 493 5.51 1 9
Don't know 30 5.43 1.779| 325 476 6.09 2 10
Total 195 5.47 1.853 133 5.21 5.73 1 10
X10M11 Correct COO 23 4.55 1.877 391 3.74 5.37 1 8
Wrong COO 142 4.61 1.709 143 4.33 4.89 1 10
Don't know 30 4.52 1.555 284 3.94 5.10 1 7
Total 185 4.59 1.698 A22 4.35 4.83 1 10
P(1 0M12 Correct COO 23 764 1.896 .395 6.82 8.46 2 10
Wrong COO 142 5.17 1.841 154 4.87 5.48 1 10
Don't know 30 4.95 1.658 .303 4.33 5.57 2 9
Total 195 5.43 1.986 142 5.15 5.7 1 10
X10M13 Correct COO 23 5.34 1.746 364 4.58 6.09 1 ;!
Wrong COO 142 4.93 1.789 150 4.64 5.23 1 11
Don't know 30 4.92 1.455 .266 4.37 5.46 1 8
Total 195 4.98 1.734 124 4.73 5.22 1 11
(X10M14 Correct COO 23 5.95 1.828 .381 5.16 6.74 1 9
Wrong COO 142 5.91 1.566 A31 5.65 6.17 2 9
Don't know 30 5.7 1.508 275 5.156 6.27 3 8
Total 195 5.88 1.583 13 5.66 6.11 1 9




X10M15 Correct COO 23 4.79 2.002 418 3.93 5.66 1
Wrong COO 142 4.61 1.800 151 431 491 1
Don't know 30 4.68 1.917 .350 3.96 5.39 2 !
Total 195 4.64 1.834 131 4.38 4.90 1 {
X10M16 Correct COO 23 5.43 1.682 .351 4.71 6.16 1 {
Wrong COO 142 4.80 1.619 .136 453 5.07 1 {
Don't know 30 4.93 1.521 .278 4.37 5.50 2 i
Total 195 4.90 1.616 116 467 5.13 1 <
X10M17 Correct COO 23 5.40 1.961 409 455 6.25 2 €
Wrong COO 142 4.58 1.704 143 4.29 4.86 1 £
Don't know 30 457 1.641 .300 3.95 5.18 1 7
Total 195 4.67 1.738 124 443 492 1 g
X10M18 Correct COO 23 6.20 1.960 409 5.35 7.04 2 8
Wrong COO 142 5.54 1.559| 131 5.28 5.80 2 10
Don't know 30 5.43 1.656 .302 4.82 6.05 2 9
Total 195 5.60 1.631 117 5.37 5.83 2 10
’x10M19 Correct COO 23 5.08 1.900] .396 425 5.90 1 8
Wrong COO 142 4.81 1.707 .143 4.53 5.09 1 9
Don't know 30 4.73 1.596 291 4.14 533 2 8
Total 195 4.83 1.708 122 4.59 5.07 1 9
X10M20 Correct COO 23 6.45 1.386 .289 5.85 7.04 4 8
Wrong COO 142 6.47 1.457 122 6.22 6.71 2 9
Don't know 30 6.74 1.539 .281 6.17 7.32 3 9
Total 195 6.51 1.458 104 6.30 6.71 2 9




ANOVA

Sum of Squares df Mean Square F Sig.

X10M1  Between Groups 4799 2 2.399 848 430)
Within Groups 543.494 192 2.831
Total 548.293 194

R(10M2 Between Groups 14.880 2 7.440 3.133 .0461
Within Groups 455.932 192 2.375
Total 470.812 194

IX10M3 Between Groups 9.789 2 4.895 1.756 175
Within Groups 535.123 192 2.787
Total 544,912 194

[X10M4 Between Groups 2.802 2 1.401 .745 .476J
Within Groups 361.248 192 1.882
Total 364.050 194

X10M5 Between Groups 6.494 2 3.247 1.286 279
Within Groups 484796 192 2.525
Total 491.290 194

IX10M6 Between Groups 21.295 2 10.648 2.140 .120’
Within Groups 955.359 192 4.976
Total 976.654 194

X10M7 Between Groups 3.025 2 1.513 543 582
Within Groups §34.429 192 2.783
Total 537.454 194

X10M8  Between Groups 8.979 2 4.489 1.626 190}
Within Groups 530.010 192 2.760
Total 538.989 194

3(1 oMo Between Groups 1.722 2 .861 322 725
Within Groups 513.966 192 2677
Total 516.687 194

X10M10 Between Groups 69.149 2 34.574 11.120 .000
Within Groups 596.964 192 3.109
Total 666.113 194




[X10M11 Between Groups .246 2 123 .042 .959I
Within Groups 559.325 192 2913
Total 559.570 194

X10M12 Between Groups 128.792 2 64.396 19.423 .OOOL
Within Groups 636.565 192 3.315
Total 765.357, 194

X10M13 Between Groups 3.340 2 1.670 553 .576
Within Groups 579.703 192 3.019]
Total 583.043 194

XT10M14 Between Groups 1.111 2 565 220 .803
Within Groups 485.048 192 2.526
Total 486.158 194

X10M15 Between Groups 729 2 .365 107 .8987
Within Groups 651.775 192 3.395
Total 652.504 194

X10M16 Between Groups 7.935 2 3.968| 1.627 2204
Within Groups 498.954 192 2.599
Total 506.889 194

X10M17 Between Groups 13.864 2 6.932 2.326 .100L
Within Groups 572.107 192 2.980
Total 585.971 194

X10M18 Between Groups 9.558 2 4.779 1.811 .166
Within Groups 506.605 192 2.639
Total 516.162 194

X10M19 Between Groups 1.721 2 .861 .293 .746
Within Groups 563.944 192 2.937
Total 565.665 194

X10M20  Between Groups 1.984 2 992 464 629
Within Groups 410.267 192 2.137
Total 412.251 194




Appendix 8

Purchase Intention {Correlation)



Correlation

Descriptive Statistics
Mean Std. Deviation

XoM1 6.12 1.681 15}

XoM2 7.35 1.558 195

XOM3 5.93 1.676 195

XOM4 8.65 1.370 195§

XOM5 7.62 1.591 195

X11M1 5.14 1.844 195,

X11M2 536 1.809) 195}

X11M3 4.50 2.341 195

X11M4 5.24 2.112 1

11M5 475 2123 195
Correlations
xoM1 | xom2 | xom3 | xoM4 | xoms | x11Mm1 | X11M2 | X11M3 | X11M4 | X11M5

XeM1  Pearson Correlation 1| 2537 3077| .084] 3617 .34 043  -028]  .014] -033
Sig. (2-tailed) .000 .000 244 000! 000 .553L 695 843 549
N 195 195 195 195 195 195 195 195 195 195

XoM2  Pearson Correlation 253" 1 2327 4547 A78 433 1937 008} .049 -.066
Sig. (2-tailed) .000 .001 .000 013 .065 007 917 493 .356
N 195 195 195 195 195 195 195 195 195 195

X9M3  Pearson Correlation 3077 2327 1 .100 105 070 068] 1897 A4t -033|
Sig. (2-tailed) .000 001 166 143 329 347 008! 049 647
N 195 195 195 195 195 195 195 195 195 195}

[X9M4  Pearson Correlation .084 454" .100 1 281" 114 104 056 .032 -.083
Sig. (2-tailed) 244 .000 .166r .000 413 149 437 662 249
N 195 195 195 195 195 195 195 195 195 195!

XOMS  Pearson Corretation 3617 A78 A05] 2817 1 197" 091 141 -.006 068
Sig. (2-tailed) .000, 013 A143] .000 .006 206} .050 935 346
N 195 195 195 195 195 195 195 195 195 195,




X11M1  Pearson Correlation 394" 133 070 114 197" 1 A37” 284" 155" A4
Sig. (2-tailed) .000 065 320 13 006 .000 .000 .030 .04
N 195 195 195 195 195 195 195 195 195 19

X11M2 Pearson Correlation .043 193" .068 104 .091 437 1 2407 266" 274
Sig. (2-tailed) 553 .007 347 149 206 .000 .001 .000 .00
N 195 195 195 195 195 195 195, 195 195 19,

X11M3 Pearson Correlation -.028 008 189" .056 141 284" 240" 1 .053 254
Sig. (2-tailed) 695 917 .008 437 .050 .000 .001 466 .00
N 195 195 195 195 195 195 195 195: 195 19

X11M4 Pearson Correlation 014 049 1417 032 -.006 165 266" 053 1 411
Sig. (2-ailed) 843 493 049 862 935 030 .000} 466 .00¢
N 195 195 195 195 195 195 195 195 195 19¢

IX11M5  Pearson Correlation -.033 -.066 -.033 -.083 .068 146’ 274" 254" 4117 1
Sig. (2-tailed) 649 356 647 249 346 042 .000 .000 .000
N 195 195 195 195 195 195 195 195 195 195

**, Correlation is significant at the 0.01 level (2-tailed).

* Comelation is significant at the 0.05 level (2-tailed).

Descriptive Statistics
Mean Std. Deviation

XOMS 6.38 2244 195

XOM7 5.47 1.664

XOM8 6.30 1.667

XIMO 4.98 1.630

[XOM10 547 1.853

F(11M6 4.26 2.090

X11M7 3.92 2.020

X11M8 4.47 2.031

X11M9 3.73 2.031

X11M10 3.37 1.931




Correlations

XOM6 | X9M7 | XoM8 | Xom9 | Xom10 | X11M6 | X11M7 | X11M8 | X11M9 | X11Mm10

XOM6  Pearson Correlation 1 2397 113} .035 249" 185" .050 006 -126 026

Sig. (2-tailed) 001 116 624 .000 010 485 939 078 .69¢

N 195 195 195 195 195 195 195 195 195 195

|x9M7 Pearson Correlation 239" 1 380" 441" 4317 Ae7°| 21" 2317 .096 A41

Sig. (2-tailed) .001 .000 .000 .000 .020 .000 001 180 049

N 195 195 195 195 195 195 195 195 195 195

XOM8  Pearson Correlation 113} .380° 1 416" .349" 160" 160" 3447 196" 2017

Sig. (2-tailed) 116 .000 .000 .000) 025 025 .000 .006 .005

N 195 195 195 195 195 195 195 195 195 195

XOM9  Pearson Cormelation 035 4417 416" 1 320" 066 2157 341" 268" 153"

Sig. (2-tailed) 624 .000 .000 .000 362 .003 .000 .000 .033

N 195 195 195 195 195 195 195 195 195 195

X9M10  Pearson Correlation 2497 4317|3497 3297 1 057 .080 121 -.067 226"

Sig. (2-tailed) .000 .000 .000 .000 431 267 093 352 .002

N 195 195 195 195 195 195 195 195 195 195

X11M6  Pearson Correiation 1857 167" .160° .066 057 1 49271 3177 322" 5167

Sig. (2-tailed) .010 .020 .025 .362 431 .000 .000 .000 .000!

N 195 195 195 195 195 195 195 195 195 195

X11M7  Pearson Correlation 0s0f 2777 160 2157 .080] 492" 1 357" 4327 409"

Sig. (2-tailed) 485 .000 025 .003 267 .000 .000 .000 .000

N 195 195 195 195 195 195 195 195 195 195

X11M8  Pearson Correlation 008] 2317 3447 3417 A21 3177 387" 1 4037 3347

Sig. (2-tailed) 939 .001 .000 .000} .093 .000 .000 .000 .000

N 195 195 195 195 195 195 195 195 195 195

X11M9  Pearson Correlation -.126 098] 1967 268" -067] 3227 432" 403" 1 375"

Sig. (2-tailed) .078 180 .00B .000 352 .000 .000 .000 .000]

N 195 195 195 195 195 195 195 195 195 195

X11M10 Pearson Correlation 028 A4 2017 4531 2267 5167 4097 3347 375" 1
Sig. (2-tailed) 699 049 .005 033 .002 .000 .000 .000 .000

N 195 195 195 195 195 195 195 195 195 195

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).



Descriptive Statistics

Mean Std. Deviation N

[XOM11 4.59 1.698 185

XOM12 5.43 1.986 195

XOM13 4.98 1.734 195

XOM14 5.88 1.583 195)

XM 15 464 1.834 195)

X11M11 298 1.902 195

X11M12 3.27 2.132 196

X11M13 3.08 1.966 194

X11M14 373 2.145 195!

X11M15 2.76 1.872 195

Correlations
XOM11 | XOM12 | XOM13 | X9M14 | XOM15 | X11M11 | X11M12 | X11M13 | X11M14 | X11M15

X9M11  Pearson Correlation 1 .382" 50971 4737 5027 2347 119 052 2787 .096
Sig. (2-tailed) .000 .000 .000 .000 .001 .098 472 .000 183
N 195 195 195 195 195 195 195 194 195 195

XOM12  Pearson Correlation .382" 1 38670 3087 .2347 14277 3357 084] 214" 020
Sig. (2-tailed) .000 .000 .000 .001 .048 .000 243 003 .782‘
N 195 195 195 195 195 195 195 194 195 195

XOM13  Pearson Correlation 5097  .386" 1 2837 552" 160" 113 129 413 423
Sig. (2-tailed) .000 .000 .000 .000 025 A7 074 17 .087
N 195 195 195 195 195 195 195 194 195 195

X9M14  Pearson Correlation 4737 308" 283" 1 4197 164’ A15 -007| 2347 .083
Sig. (2-tailed) 000 .000 .000 .000! 022 109 925 .001 248
N 195 195 195 195 195 195 195 194 195 195

X9M15  Pearson Corelation 5927 2347 55271 419" 1 156" 062 045 41 .130}
Sig. (2-tailed) 000 001 .000 .000 030 .390 534 049 071
N 195 195 195 195 195 195 195 194 195 195




X11M11 Pearson Correlation 234" A42 A60° 464 456" 1 547" 525" 524" 62¢
Sig. (2-tailed) .001 048 025 022 .030 .000 .000 .000 .00
N 195 195 195 195 195 195 195 194 195 19
X11M12  Pearson Correlation 19| 3357 113 115 062 547" 1 5277 5247 485
Sig. (2-tailed) .008 .000 A17 .109 390 .000 .000 .000 .00
N 195, 195 195 195 195, 195 195 194 195 19.
X11M13 Pearson Correlation .052 084 129 -.007 045 5257 8277 1 49471 616
Sig. (2-tailed) 472 243 074 925 534 .000 .000 .000 .00(
N 194 194 194 194 194 194 194 194 194 19
X11M14 Pearson Correlation 2787 2147 A13] 2347 A4 5247 5247|4947 1 572
Sig. (2-tailed) .000 .003 A17 .001 .049 .000 .000 .000 .00¢
N 195 195 195 195 195 195 195 194 195 19¢
?(11M15 Pearson Correlation 096 020 423 083 430 6287 485" 6167 572" 1
Sig. (2-tailed) 183 782 087 248 o7 000 .000 .000 .000
N 195 195 195 195 195, 195 195 194 195 195

**_Correlation is significant at the 0.01 level (2-tai|éd).

*. Correlation is significant at the 0.05 level (2-tailed).

Descriptive Statistics
Mean Std. Deviation N

XOM16 4.90 1616 195#
XOM17 467 1.738 195,
xoM18 5.60 1.631 195
X9M19 483 1.708 195
XOM20 6.51 1.458 195
f(11M16 273 1961) 195
X11M17 275 1.887 195|
X11M18 335 2.047 195
X11M19 3.01 1.953 19

X11M20 457 2.187 19:|




Correlations

X9M16 | XOM17 | X9M18 | X9M19 | X9M20 | X11M16 | X11M17 | X11M18 | X11M19 | X11M2

X9M16  Pearson Cormrelation 1 66671 4747 3957 158" 072 024 112 057 -.01

Sig. (2-tailed) .000 .000 .000 027 317 737 120 425 .8

N 195 195 195 195 195 195 195 195 195 1¢

X9M17  Pearson Correlation 666" 1 516" 635" A73] .097 071 RELE 161 .0f

Sig. (2-tailed) .000 .000 .000 015 A77 326 011 .024 48

N 195 195 195 195 195 195 195 195 195 19

XOM18  Pearson Correlation 4747 5167 1 559~ 3137 .005 .063 2817 078 .02

Sig. (2-tailed) .000 .000 .000 .000 944 382 .000 .280 73

N 195 195 195 195 195 195 195 195 195 19

X9M19  Pearson Correlation 3957 8357|5597 1 308" 046 007 2137 A73° .06

Sig. (2-tailed) .000 .000 .000 .000 522 921 .003 016 37

N 195 195 195 195 195 195 195 195, 195 19

X9M20  Pearson Correlation 158" A73 3137 308" 1 .081 049 155" 180" 337

Sig. (2-tailed) 027 015 .000 .000 258 496} 031 012 .00

N 195 195 195 195 195 195 195 195 195 19

X11M16 Pearson Correfation 072 097 .005 .046 .081 1 737" 509" 6097 281

Sig. (2-tailed) 317 A77 944 522 258} .000 .000 .000 .00l

N 195 195 195 195 195 195 195 195 195 19!

X11M17  Pearson Correlation 024 071 063 007 049l 737" 1 496" 7147 296

Sig. (2-tailed) 737 326 .382 921 .496] .000 .000 .000 .00t

N 195 195 195 195 195 195 195 195 195 19!

X11M18  Pearson Correlation 112 181 2817 213" 4557 5097 496" 1 619" 394

Sig. (2-tailed) 120 011 .000 .003 031 .000 .000 .000 .00(

N 195 195 195 195 195 195 195 195 195 19¢

X11M19 Pearson Corelation 057 161 078l 173 41801 6097 7147 619" 1 A80°

Sig. {2-tailed) 425 024 280 016 012 .000 .000 .000 .00t

N 195 195 195 105|195 195 195 195 105|  1e

X11M20 Pearson Correlation -018 .050 025 063 3377 2817 206" 3947|4807 1
" Sig. (2-tailed) 807l a0l 730l  a7e] 000 ooo| .o00| o0o|  .o00|

N 195 195 195 195 195 195 195 195 195 19¢

** Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).



Appendix 9

Data for Factor Analysis
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89 9 s- 9 9 1 B 30 8 20 40 40 8 30 30 2 4 4 4 4 4
90 3 3 8 8 9 5 25 13 20 85 65 2 10 10 2 3 3 3 3 3
91 8 9 9 9 3 2 10 15 20 75 75 3 15 15 2 7 6 6 5 6
92 3 9 9 9 1 4 20 13 20 85 85 3 15 15 2 6 5 6 6 575
93 2 6 8 5 5 3 5 25 15 20 75 75 0 0 0 2 8 6 8 7 625
94 1 2 7 4 5 8 4 20 14 20 70 70 2 10 10 2 6 6 8 6 6
95 7 B 5 B 5 4 3 15 17 20 85 85 0 0 0 2 8 6 6 6 6
96 1 9 2 9 9 5 1 5 14 20 70 70 5 25 25 2 7 6 6 5 6
97 7 7 2 9 1 1 3 15 10 20 50 50 7 35 35 2 3 3 3 3 3
98 8 7 9 2 5 1 8 30 13 20 85 85 1 5 5 2 7 7 7 7 7
® 5 5 3 5 1 1 1 5 18 20 90 90 1 5 5 2 5 4 4 4 425
100 NS 3 3 1 9 1 5 25 14 20 70 70 1 5 5 2 8 8 7 7 75
101 9 9 4 2 3 8 3 15 8 20 40 40 9 45 45 2 10 10 10 10 10
102 9 9 9 3 9 4 7 35 6 20 30 30 7 35 35 1 4 4 4 4 4
103 4 7 2 8 4 7 4 20 15 20 75 75 1 5 5 g 1 1 1 1 1
104 2 5 7 8 8 4 5 25 15 20 75 75 0 0 0 2 4 5 4 5 45
105 6 e 7 8 4 8 40 12 20 80 60 0 0 0 2 1 2 2 2175
106 9 9 9 8 9 7 5 25 7 20 35 35 8 40 40 3 8 8 8 8 8
107 5 5 1 4 1 2 5 25 15 20 75 75 0 0 0 2 5 7 7 7 65
108 5 7 3 5 7 7 6 30 14 20 70 70 0 0 0 2 7 8 8 9 8



Num Num Himpg Nosign COO_Per XOMIA XOMIB XOMIC XoMiD XoM1

No. ~XBM15 XBM16 X8M17 X8M18 XeM1o XxeM0 . - Com oo Incorr

109 i 4 4 7 4 9 45 1 20 55 56 0 0 0 2 6 6 6 6 8
110 ‘ 4 2 3 3 3 7 35 13 20 85 65 0 0 0 2 6 6 6 6 8
111 i R ] 7 4 7 6 4 20 10 20 50 50 8 30 30 2 9 8 8 8 825
12 4 Eae 4 8 8 8 8 40 1 20 55 55 1 5 5 2 9 9 9 9 9
13 2 9 9 9 9 9 2 10 13 20 85 85 5 25 25 2 4 5 5 5 475
114 1 3 7 9 7 9 3 15 12 20 60 60 5 25 25 2 7 7 7 8 725
15 e 5- 8 6 5 15 75 5 20 25 25 0 0 0 1 5 5 5 5 5
116 7 5 8 9 9 5 25 9 20 45 45 6 30 30 2 9 9 9 9 9
17 4 3 5 6 4 4 1 55 9 20 45 45 0 0 0 1 1 2 2 2 175
118 9 9 9 2 9 5 7 35 9 20 45 45 4 20 20 3 4 5 5 5 475
119 9 3 3 5 2 9 5 25 12 20 80 60 3 15 15 2 3 3 4 1 275
120 9 3 3 4 3 4 8 40 1 20 55 55 1 5 5 2 8 8 8 8 8
121 o el 4 5 4 5 9 45 10 20 50 50 1 5 5 2 8 8 8 8 8
122 9 6 3 4 9 3 8 40 10 20 50 50 2 10 10 2 5 7 7 7 65
123 4 5 3 1 3 7 4 20 16 20 80 80 0 0 0 2 7 8 8 8 775
124 AR 4 4 4 4 10 50 10 20 50 50 0 0 0 1 8 8 8 8 8
125 3 9 3 6 6 4 1 5 17 20 85 85 2 10 10 2 3 3 4 4 35
126 9 9 9 9 9 9 1 5 4 20 20 20 15 75 75 3 4 5 5 5 475
127 cEEa 7 5 5 1 T 35 13 20 85 65 0 0 0 2 4 5 5 8 5
128 3 3 3 3 3 3 3 15 17 20 85 85 0 0 0 2 B B 8 6 8
129 9 of i o9 6 4 6 30 . 20 45 45 B?5 25 2 3 4 4 4 375
130 e ) 3 7 7 4 8 40 12 20 60 60 0 0 0 2 6 6 5 5 55
131 5eii 4 2 2 6 7 5 25 15 20 76 75 0 0 0 2 9 9 8 9 875
132 4EERR 4 4 3 8 10 50 10 20 50 50 0 0 0 1 8 8 7 7 15
133 9 2 9 7 2 3 5 25 9 20 45 45 8 30 30 2 5 5 6 7 578
134 9 9 9 4 9 9 8 40 7 20 35 35 5 25 25 1 5 5 8 9 675
135 9 1 9 7 9 7 4 20 1 20 55 55 5 25 25 2 6 6 5 4 525
136 9 9 9 3 ) 7 35 10 20 50 50 3 15 15 2 5 7 7 6 625
137 7 7 1 2 4 2 4 20 16 20 80 80 0 0 0 2 7 7 7 7 7
138 R 9 9 5 4 8 9 45 9 20 45 45 2 10 10 1 6 7 7 7 675
139 9 9 9 4 9 9 8 40 7 20 35 35 5 25 25 1 5 5 5 5 5
140 9 9 7 6 9 3 2 10 5 20 25 25 13 85 85 3 6 7 7 8 7
141 9 9 3 4 9 7 2 10 10 20 50 50 8 40 40 2 6 7 7 7 675
142 9 9 9 7 9 8 4 20 8 20 40 40 8 40 40 3 8 7 7 7 125
143 7 9 1 5 3 7 3 15 12 20 80 60 5 25 25 2 2 3 3 3 275
144 3 3 5 8 5 5 4 20 16 20 80 80 0 0 0 2 6 7 7 8 7
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70
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70
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40
25
30

35
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40
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75
50
40
50
85
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75
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7.25
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XOM2A XOM2B XOM2C XOM2D XOM2 XOM3A XOM3B XOM3C XOM3D XOM3 XOMAA XOM4B XOMAC XOMAD XOM4  XOM5A XOMSB XOMSC XOMSD X9M5  XOM6A

No.

8.75

8.75

8.25

8.75

575

8.5
8.5
7.25

85
8.5

85

85
7.25

75
75

8.25
7.75

10 10 10 10

10

9.75

10

10

10

85

10

11

10 10 10 10 10

8.75
8.75

7.25

10 10 10
8.75

10

10

12
13
14
15
16
17
18
19
20
2

8.75

95

10

10

45

85

8.75

8.75

8.5
7.75
7.75

9.5

10

10

95

10

10

4.25

5.25
8.75

6.5

6.75

6.5

6.5

7.75

55
8.5

10

10

10

10

10

10

10

10

10

22
23

9.25

10 10 10 10 10 10 10

8.5

10

85

10

24

7o)
~
=)

10

10

10

10

10

10

10

10

25
26
27

28
29
30
3

10 10 10 10 10 10 10 10
7.75 6.25
8.25 8.25

10

10

8.75
875

8.75

10

10

10

10

10

32

85
6.5

8.5
5.25

33
34

7.25

6.75

35
36



XOM2A XOMZB XOM2C XOM2D XOM2 XOM3A XOM3B XOM3C XOM3D XOM3 XOMAA XOM4B XOMAC XOMAD XOM4 XOMBA XOMSB XOM5C XOMED XOM5  X9M6A

No.

37

5.75

33
39
40

10 10 10 10 10
8.25

10
10

6.25
3.25
375
7.25
5.75
6.75

10 10 10 10 10 10 10
7.25 8.25

775

5.75

10

10

41

725
775

42
43
44
45

10
10

10 10 10
10 10

10

10
10

425

8.25

9.25

4.25
9.25

46
47

10

85

10
10

35
375

10

10

10

10

10

48

10 10 10 10 10 10 10 10 10
45

10

49

5.75

50
51

O O
~ N
o &

6.75

7.75
7.25
8.75

52
53

10
10

9.25

10
10
10
10
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10

10

9.5

10
10
10

5.25

10

10

54
55

10
10
7.75

10
10

10
10
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10
10

10
10

6.25

56
57
58
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10

10

10 10 10 10
10 95

10
10

10 9.5

10

10

525

8.75

10

10

59
60
61

525
775

45

7.25

25
6.5
8.75

~
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62
63
64

10 10 10 10 10
85

10
10

10

825

6.25

75
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9.5

10

10

10 10
10
6

10

10
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67
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XOM4D  X9M4  XOMSA XOMSB XBMSC X9MSD  XOM5  XOMBA

XOM3D X9M3  X9M4A XSM4B XSMA4AC

X9M3B XaM3C

XOM2A X9M2B X9M2C X9M2D XOM2  XOMBA

No.

10 10 10 9875
9.25

10
10

55

73

8.25

74
75
76

85

85

77
78
79

4.25
4.25

6.5

8.75
6.25

80

81

9.25

10

82

4.25

75
8.75
8.75
6.75
775

83

775

10 10 825

10

84
85

0
M~
©

4.25
3.25

86

8.75
6.75

75
225
8.75

87
88
89

45
6.75

6.75

90

8.25

5.25

7.25

91

92
93
94

8.25

9.25

10

95
96
97
98
99
100
101

8.25

5.25

7.25

6.75

It
©

6.5

3.75

10 10 10
7.75

10

10

10
10
10
9.75

10
10
10
10
10

10
10
10
10
10

10
10
10
10
10

10
10
10

10
10

10
10

10
10

10
10

10
10
10

10
9.25

10
10
10

10
10
10

10

10

102
103
104
105
106

o)
N
©

10

10

10

W0 W0
o M
©

10

10

55

7
g

0 0 W0
oo NN
© N~

8.75

10
9.5

10 10 10 10
10

10

4
5.75

107

108



XOM2A XoM2B X9M2C XOoM2D X9M2 XOM3A X9M3B XOM3C XOM3D X9M3 X9M4A XOM4B XOMAC XOM4D X9M4  X9MbA XOMSB XOMSC XOMBD  XOM5 - XOMBA

109

110

6.75

8.75

7.25

7.25

1M

12

13

9.5

10

10

95
8.25

10

10

95
8.75

10

10

14

6.75

15

116

6.25
7.25

10 10 10 10 10
6.75

6.25
3.75

"7

575

18

10
10
10
9.25

10
10
10

10
10
10

10
10
10

10
10
10
10
10
10

10

19
120
121

10

10

10

10

10

75

8.75
8.75
9.25

122
123
124
125
126
127
128
129
130

131

10
10

10 10 10 10 10 10 10
10 10 10 10 10 10

10

10
10

10

8.5
6.25
3.75

10

10

7.25

6.75

575

55
8.75
8.75

55

9.25

10

10 10

10

6.5
85
6.75
9.75
475

85
7.25

45

5.25

55

10

10

10 10 10 10 10
75

10

7.25

132

75
5.75

133
134
135

10

10 10 10 10 10 10 10 10 10
85

10

75
6.25

5.5
775

10 10 10 10 10

4.25

136

137

10

8.25

10

138
139
140

141

85

10

10
9.25
8.25
7.

10
10

10
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10
10
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10

10
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143
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XOM6B X9MBC XOMBD X9M6 XOM7A XOM7B XOM7C XOM7D X9M7 XOMBA XOM8B XOMBC X9MBD X9M8 XOMOA X9MIB XOMOC XOMID X9M9 XOMI0A XOM10B

No.

4.75

5.25

7.25

6.5

6.75

6.4

6.5

6.2
5.6
78

6.25
6.75
6.75

10
10

10

10

45

7.25
7.25

45

55
7.25

6.2

75

838
8.2

75
75
6.75

10
1
12
13
14
15
16
17
18
19
20
21

6.5

8.4
8.6

425
4.25

475

75

7.5

6.6
8.2

55
5.5

4.5

8.5
8.5
6.25

10
9.8
9.8

8.25
475
6.75

6.75

84
8.4

1.4

5.75

775

10

10

"e

22
23

25

10

10

10

10

10

9.6
1.2

24

3.75

7.75

4.25

25
26
27

16

1.8

9.6
10.6

28
29
30
3

10.8

6.25
7.25

5.25
9.75
7.25

13.4

10 10

10

1.4

32
33
34
35
36

5.5

55

1"

124

0

6.25

©w

124

~

©w
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XOMBB XOM6C XOMBD XOMB XOM7A XOM7B XOM7C XOM7D X9M7 XOMBA X9MBB X9MBC XOMSD X9M8 XOMOA X9M9B XOMIC X9MID X9IM9 XOM10A XOM10B

No.

9.8

1.6

37

7]
™~
[Te)

4.5
7.75
5.75

38
39

w0
~

6.25
3.25

9.2
14.2

40
4

25
525

1.4
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X1IM2  X1IM3 X11M4 XTIM5 X1IME X1IM7 X1IMB X11M9

X11M1

X9M18 X3M19A XOM19B X9M19C XOM19D XoM19 XOM20A X8M20B XoM20C XOM20D X9M20  X10

No.

7.75

475

75
85

6.5

6.5

325

7.75
6.75

45

525

8.75

75

7.75

6.75

7.75

10
"

12

8.25

7.75

45

13
14
15
16
17
18
19
20
21

7.75

55
8.75

5.25

7.75
7.75

8.5

5.5

7.75

22
23
24
25

5.25
7.75
525

45

8.5

26

27

28

5.25

45

29
30

6.25
8.75

5.75
6.75
525
5.25
475

6.25

A

10

35
4.75

32
33

5.25
6.75

34
35

575

36



X1M2  X1M3 X1iM4 XTIMB X1IMB  X1IM7 X1IM8  X1IM9

X1M1

X9M18 X9M19A XOM19B X9M19C XOM19D X9M19 XOM20A X9M20B X9M20C XOM20D X9M20  X10

No.

37

38
39
40
41

2.75

5.25

6.75

7.75
225

55

3.75

525

42

3.75

55
4.75

5.25

43
44

10

6.75

45
46

47

2.75
4.25

45
35

6.75

55

48
49
50

325
6.25

51

775

52
53
54

6.25

55

55
56
57

45
7.75

4.75
6.25

8.25
6.75

55
6.25
5.25
5.75

55
55

58
59
60
61

55
4.25

55

6.25

62
63

5.25
8.75
8.75
475

6.5

8.5

64

10
10

55

65

55

66
67

68

35

8.75

69

70
7

3.25

3.75

72



XMMT X11M2 X1M3 X1iM4 - X1IME X1IME X1IM7  X11IM8 X11M9

X10

X9M18 XOM19A X9M19B XOM19C XOM19D X9M19 XGM20A XOM20B XOM20C XOM20D X9M20

No.

7.75

6.75

73
74
75
76
77

35

3.25

55
2.75
4.25
2.75

6.5

25
6.25

78
79
80

65
6.75

25

4.5
275

35
5.5

81

82
83

75

4.75

84
85

525

6.5
4.75

7.25

86
87

55

25

88
89

3.25

90
91

525

92
g3

7.25

275

5.25

94

75

5.25

3.25

5.25

95

96

3.25

3.75

g7

8.75

98

25

25

99
100
101

35

102
103
104

475

8.75

4.5

105

8.75
5.75

7.25

106

3.75

107

55

45

108



X1IM2 X1IM3 X11M4 XTIMS X11MB  X1IM7  X11M8  X11M9

X1M1

X9M18 X9M19A XOM19B XOM19C XOM19D X9M19 XOM20A XOM20B X9M20C XOM20D XoM20  X10

No.

109

10

6.25
6.25

6.5
7.25

111

7.25

112

45

13

114

15

6.25

7.25

7.25

118

35
4.75
5.25

17

3.75
6.75
4.25

118

19

275

120
121

7.5

122
123
124
125
126

8.25

2.25
4.75
4,75

375

45

127
128
129
130
131

8.25
8.25
6.75

55

7.75

75

8.25
7.25
4.75

132
133
134
135
136
137
138
139
140

141

6.5

7.75

85

6.5
5.25

5.5

5.5

75
3.25

7.75

4.75

5.75

55

5.5
5.25

142

55

35
325

143

325

144
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X10

X918 XOM19A XOM19B XOM19C XOM19D X9M19 XOM20A XOM20B X9M20C XOM20D X9M20

No.

145

5.75

6.25

146
147
148

3.25

8.25

4.25

5.5
75

149

4.75
5.75

150
151

152
153

6.5
6.5
7.75

7 7.33333

45
55
6.5
9.25
8.25

6.25
6.75

154
165
156
157
158

6.5

5

7

10

8.25
7.25

8.75

8.5

159

160
161

162

163

6.75

3.25

475

164
165

166
167
168

6.75

6.75

3.25

475

6.5
4.75

169
170
171

6.76

3.25

8.5
5.25

10

172

6.5
7.25

75

6.75
5.25
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175
176

7.25

7.25

177
178
179
180

10

725
5.25
5.75

775

4.25

55
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XTIMI0 X1IM11 X1IM12 X11M13 X1IM14 X1IM15 X11M16 X11M17 X11M18 X11M19 X11M20

No.

10
]

12
13
14
15
16
17
18
18
20
21

22
23

24
25
26

27

28

29
30

3

32
33
34
35

36



XUM10 X1IMIT XATMA2 X1IME3 X1IM14 X1IM15 X11M16 X1IMA7 X11M18 X11M19 X11M20

No.

37
38
39
40
41

42
43
44

45
46
47

48

49
50
51

N M ¢ 0
0 0w w

56

57

58

59
60

61

62

63

64
65

66
67

68
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70
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72



XITMA0 XHIMIT X1IM12 X11M13 X1TMI4 X1M15 X11IM16 X1IM17 X11M18 X1IM19 X11M20

73
74
75
76
77
78

79
80
81

82

83

85
86
87
88
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90
3

82
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95
96
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No.
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142

143

144





