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INTISARI 

Standar Pelayanan Minimal (SPM) adalah ketentuan tentang jenis dan mutu 

pelayanan dasar yang merupakan urusan wajib daerah yang berhak diperoleh setiap warga 

secara minimal. Standar Pelayanan Minimal (SPM) juga nerupakan spesifikasi teknis 

tentang tolak ukur pelayanan minimum yang diberikan oleh badan layanan umum 

terhadap masyarakat. 

Tujuan dari penelitian ini adalah melakukan studi komparasi (perbandingan) 

antara standar pelayanan minimal (SPM) Trans Jogja terhadap Peraturan Menteri 

Perhubungan Republik Indonesia (PM) 29 tahun 2015 tentang Standar Pelayanan 

Minimal angkutan orang dalam trayek. Manfaat dari penelitian ini adalah untuk 

mengatahui apakah standar pelayanan minimal (SPM) Trans Jogja sudah memenuhi 

Peraturan Menteri Perhubungan Republik Indonesia (PM) 29 tahun 2015 tentang Standar 

Pelayanan Minimal angkutan orang dalam trayek. 

Dari hasil studi komparasi (perbandingan) antara standar pelayanan minimal 

(SPM) Trans Jogja dan Peraturan Menteri Perhubungan Republik Indonesia (PM) 29 

tahun 2015 tentang Standar Pelayanan Minimal angkutan orang dalam trayek, bahwa 

standar pelayanan minimal (SPM) Trans Jogja masih belum memenuhi kualifikasi standar 

Peraturan Menteri Perhubungan Republik Indonesia (PM) 29 tahun 2015 tentang Standar 

Pelayanan Minimal angkutan orang dalam trayek, yaitu dalam standar operasianl 

prosedur (SOP) pengoperasian kendaraan, fasilitas Bus seperti ban, gorden di jendela, alat 

pembatas kecepatan pintu keluar masuk pengemudi. Dari hasil penelitian ini diketahui 

bahwa standar pelayanan minimal (SPM) Trans Jogja masih belum memenuhi Peraturan 

Menteri Perhubungan Republik Indonesia (PM) 29 tahun 2015 tentang Standar Pelayanan 

Minimal angkutan orang dalam trayek. Karena ada beberapa kualifikasi yang masih 

belum diterapkan dalam standar pelayanan minimal (SPM) Bus Trans Jogja.  

 

 

Kata kunci :   SPM, Pelayanan, Trans Jogja, Komparasi, Kebijakan, PM 
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ABSTRACT 

 
The minimum service standard (MSS) be a of the type of and the quality of basic 

service is the business must regional who is entitled obtained every citizen in at least.The 

minimum service standard (MSS) is benchmark the minimum service given by public 

service board on the community. 

The purpose of this research is comparing studies of the between the minimum 

service standard (MSS) trans jogja to minister of transportation regulation of the republic 

of indonesia (PM) 29 years 2015 about minimum standards of service transportation 

people in route. The result of this research , the comparing between the minimum service 

standard (MSS) trans jogja and minister of transportation regulation of the republic of 

indonesia (PM) 29 years 2015 about minimum standards of service transportation people 

in route , is the minimum service standard (MSS) trans jogja not qualified standard 

minister of transportation regulation of the republic of indonesia (PM) 29 years 2015 

about minimum standards of service transportation people in route is standard operating 

procedures (SOP), facility bus like tire bus, drapery, instrument parapet speed the door in 

and our the driver 

The benefit of this research is to know whether the minimum service standard 

(MSS) trans jogja enough to fulfill minister of transportation regulation of the republic of 

indonesia (PM) 29 years 2015 about minimum standards of service transportation people 

in route. The results of this research is the minimum service standards (MSS) Trans Jogja 

has not merried the Regulations the Minister of transportation of the Republic of 

Indonesia (PM) 29 years 2015 about minimum standards of service transportation people 

in route. Because some of the qualifications has not been applied in minimum service 

standards (MSS) Trans Jogja. 
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