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INTISARI 

Penelitian ini bertujuan untuk menganalisa niat penggunaan e-learning 

pada Universitas Atma Jaya Yogyakarta (UAJY). Analisa dilakukan melalui 

kajian mengenai hubungan antar faktor yang mempengaruhi niat penggunaan e-

learning oleh mahasiswa UAJY. Faktor yang diteliti dalam penelitian ini adalah 

niat penggunaan, persepsi kegunaan, persepsi kemudahan penggunaan, sikap, 

keyakinan diri, norma subyektif, fungsionalitas sistem, dan respon sistem 

Penelitian ini mengadopsi model penerimaan teknologi yang telah 

digunakan dan dipercaya untuk menjelaskan niat penggunaan e-learning. 

Pengumpulan data dilakukan dengan menyebarkan kuisioner kepada mahasiswa 

strata satu UAJY. Pengumpulan data telah berhasil menjaring 293 responden dari 

semua program studi UAJY.  

Niat penggunaan e-learning oleh mahasiswa UAJY dianalisis 

menggunakan model persamaan struktural, hasilnya menunjukkan bahwa 

mayoritas hipotesis yang disusun terbukti. Penemuan yang cukup penting adalah 

norma subyektif memberikan pengaruh yang lebih signifikan terhadap niat 

penggunaan dibandingkan dengan persepsi kegunaan. Selain itu, faktor 

fungsionalitas sistem tidak memberikan pengaruh yang terlalu signifikan terhadap 

persepsi kegunaan dan persepsi kemudahan penggunaan. 

 

Kata-kata kunci: e-learning, teori penerimaan teknologi 
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ABSTRACT 

 This research aim at analyzing intention to use e-learning at Universitas Atma 

Jaya Yogyakarta (UAJY). Intention to use e-learning is analyze using 

identification of the relationship between factors which affecting intention to use 

e-learning. The factors are Intention to use, Perceived usefullness, Perceived ease 

of use, attitude, subjective-norm, self-efficacy, system functionality and system 

response.  

Instrumentation of this research was adopted from Technology Acceptance Model 

which has been used and trusted to explain students intention to use e-learning. 

293 responses are successfully obtained from all UAJY bachelor’s degree study 

program. 

Students intention to use e-kearning was analyze using structural equation model 

method. Results shows that majority of the hypothesis was supported and some 

notable finding are found. Some notable finding is subjective norm give more 

significant relationship than perceived usefullness to intention to use. Another 

finding is relationship between system functionality and perceived ease of use and 

perceived usefullness is not significant as subjective norm, and self-efficacy. 

 

Key words: e-learning, Technology Acceptance Model. 

  

 

 



viii 

DAFTAR ISI 

JUDUL ..................................................................................................................... i 

PENGESAHAN TESIS OLEH PEMBIMBING ... Error! Bookmark not defined. 

PENGESAHAN TESIS OLEH TIM PENGUJI .... Error! Bookmark not defined. 

PERNYATAAN..................................................................................................... iii 

KATA PENGANTAR ........................................................................................... iv 

INTISARI............................................................................................................... vi 

ABSTRACT .......................................................................................................... vii 

DAFTAR ISI ........................................................................................................ viii 

DAFTAR TABEL ....................................................................................................x 

DAFTAR GAMBAR ............................................................................................. xi 

BAB I PENDAHULUAN ........................................................................................1 

1.1 Latar Belakang .............................................................................................. 1 

1.2 Rumusan Masalah ......................................................................................... 3 

1.3 Batasan Masalah ............................................................................................ 3 

1.4 Keaslian Penelitian ........................................................................................ 4 

1.5 Tujuan Penelitian ........................................................................................... 4 

1.6 Manfaat Penelitian ......................................................................................... 4 

1.7 Sistematika Penulisan .................................................................................... 5 

BAB II TINJAUAN PUSTAKA..............................................................................7 

2.1 Penelitian Terdahulu ...................................................................................... 7 

2.2 Kerangka Pemikiran Penelitian ................................................................... 12 

2.2.1 Sikap penggunaan,  persepsi kegunaan, persepsi kemudahan 

penggunaan. ................................................................................................... 13 

2.2.2 Keyakinan diri....................................................................................... 13 

2.2.3 Norma subyektif ................................................................................... 14 

2.2.4 Fungsionalitas dan respon sistem ......................................................... 15 

BAB III LANDASAN TEORI ...............................................................................17 

3.1 E-Learning ................................................................................................... 17 

3.2 Technology Acceptance Model (TAM) ...................................................... 17 

BAB IV METODOLOGI PENELITIAN ..............................................................19 

4.1 Persiapan ..................................................................................................... 19 

4.2 Perancangan pertanyaan .............................................................................. 19 

4.3 Penentuan Jumlah Responden ..................................................................... 23 

 

 



ix 

4.4 Pengumpulan Data ...................................................................................... 23 

4.5 Analisa Data ................................................................................................ 25 

BAB V HASIL DAN PEMBAHASAN.................................................................26 

5.1 Hasil Pengumpulan data .............................................................................. 26 

5.2 Analisa Model Pengukuran ......................................................................... 27 

5.3 Analisa struktural ........................................................................................ 32 

5.4 Pengujian Hipotesis ..................................................................................... 36 

5.5 Perbedaan dengan penelitian terdahulu ....................................................... 37 

5.6 Pembahasan ................................................................................................. 40 

BAB VI PENUTUP ...............................................................................................44 

6.1 Kesimpulan .................................................................................................. 44 

6.2 Keterbatasan Penelitian dan Saran .............................................................. 45 

DAFTAR PUSTAKA ............................................................................................46 

  

 

 



x 

DAFTAR TABEL 

Tabel 2.1 Tabel pembeda penelitian ..................................................................... 11 
Tabel 4.1 Daftar pertanyaan kuisioner bagian 3. .................................................. 21 
Tabel 4.2 Data jumlah responden pada tiap program studi ................................... 24 
Tabel 5.1 Tabel demografi responden ................................................................... 26 
Tabel 5.2 Hasil uji reliabilitas awal....................................................................... 27 
Tabel 5.3 Hasil uji good model fit model pengukuran.......................................... 28 
Tabel 5.4 Tabel hasil analisa konfirmasi faktor. ................................................... 30 
Tabel 5.5 Tabel matriks korelasi faktor ................................................................ 31 
Tabel 5.6 Hasil uji multikolinearitas dengan variabel dependen SN .................... 34 
Tabel 5.7 Hasil uji multikolinearintas dengan variabel dependen SE .................. 34 

Tabel 5.8 Tabel kebaikan model struktural ........................................................... 35 
Tabel 5.9 Hasil pengujian hipotesa. ** signifikan 5%, ***signifikan pada 0,1%. 37 
Tabel 5.10 Tabel perbandingan hasil penelitan dengan penelitian Park,2009 ...... 38 
Tabel 5.11 Tabel perbedaan hasil penelitian dengan penelitian Pituch,2006 ....... 40 
  

 

 



xi 

DAFTAR GAMBAR 

Gambar 2.1 Model penelitian yang diajukan ........................................................ 12 
Gambar 3.1 Model TAM (Davis, 1989)................................................................ 18 
Gambar 5.1 Meassurement model CFA ................................................................ 29 
Gambar 5.2 model struktural awal. ....................................................................... 32 
Gambar 5.3 Model struktural yang telah diperbaiki. ............................................ 33 
Gambar 5.4 Model struktural hasil perbaikan terakhir. ........................................ 35 
Gambar 5.5 Model pengujian jalur ....................................................................... 36 

 

 


